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1. INTRODUCTION 
1. My name is Michala Lander, of GHD, and I am the primary author responsible for the 

preparation of this social and recreation impact assessment (SRIA).   

1.1 Qualifications and experience 

2. I hold a Bachelor of Applied Science (Occupational Therapy) Hons from the University of 
Sydney and a Master of Planning from the University of New South Wales.  I also hold a 
certificate for Public Participation from the International Association of Public 
Participation.  I am a full member of the Planning Institute of Australia. 

3. I have 15 years’ experience as a social planner and I am currently a Technical Director 
Social Planning within the GHD Planning Team, based in Auckland.   

4. My masters dissertation explored the processes used by NSW Local Consent Authorities 
to assess the social impact of development applications.   

5. My experience has included the preparation of social impact assessments as well as 
social and recreation infrastructure assessments.  Examples of projects I have been 
involved in include: 

 Recreation Needs Analysis for the F6 Extension Stage 1 Project, in Sydney NSW.  
This report was undertaken as part of the requirement for conditions of consent to 
mitigate the construction and operational impacts of the proposed extension; 

 Social baseline report to investigate the impacts of the planning proposal for the 
redevelopment of the Waterloo Housing Estate in Sydney NSW; 

 Social Impact Assessment to support the business case for Stage Two of the 
Parramatta Light Rail project for Transport for NSW; and 

 Social Impact Assessment to support the application for removal of the Sydney 
Monorail for Transport for NSW. 

6. The report was developed with support from Alex Jepsen, Planning Technical Lead at 
GHD and a Full Member of the New Zealand Planning Institute.  Alex holds a Bachelor of 
Planning and a Master of Legal Studies (Environmental) from the University of Auckland 

1.2 Code of Conduct 

7. I confirm that I have read the Code of Conduct for expert witnesses contained in the 
Environment Court Practice Note 2014.  This assessment has been prepared in 
compliance with that Code, as if it were evidence being given in Environment Court 
proceedings.  In particular, unless I state otherwise, this assessment is within my area of 
expertise, and I have not omitted to consider material facts known to me that might alter 
or detract from the opinions I express. 

1.3 Purpose and scope of assessment 

8. This SRIA forms part of the suite of technical assessments prepared for the RiverLink 
project (the Project).  Its purpose is to assess the potential social and recreation impacts 
from the construction and operation of the Project.  This SRIA has been undertaken in 
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accordance with the Waka Kotahi  People Place and Environment Series: Social impact 
guide (2016).1   

9. My assessment: 

 describes the baseline social and recreation values of the Project Area,2 including a 
description of how the Project will connect to other projects in the area; 

 describes the assessment methodology; 

 identifies and assesses any recreational impacts, including any change to recreation 
activities, recreation facilities and/or recreational values; 

 identifies and assesses any social impacts, including changes (positive and 
negative) to people’s fears and aspirations; access and connectivity; economy, 
business and employment; amenity and character; social and recreational 
infrastructure; people’s personal and property rights; and environmental factors; and 

 identifies any measures to avoid, remedy or mitigate adverse effects, in accordance 
with the RMA effects management hierarchy (where relevant). 

10. Site visits were conducted by Alex Jepsen on 27 November 2020 and me on Saturday 13 
February 2021. 

11. Two open days were held with members of the community on 28 November 2020 and 
Saturday 13 February 2021.  Alex Jepsen attended the first open day, and I attended the 
second day.  Both Alex and I answered questions from  the community on the social and 
recreation impact of the Project.  It was also an opportunity to obtain feedback on any 
potential impacts that could occur as a result of the Project. 

1.4 Assumptions and exclusions in this SRIA 

12. This SRIA considers the potential social and recreation impacts at the regional, local 
community and ‘Project Area’ scales.  The SRIA has not investigated impacts associated 
at the individual/household level, particularly with regard to the socio-economic impact of 
property acquisition.  I understand that individual consultation with owners and occupiers 
within the Project Area, specifically in respect of property and site-specific issues is being 
undertaken by the Project Partners, as part of the wider Public Works Act 1981 process 
for the acquisition/lease of directly impacted properties. 

13. This SRIA does not cover regional or local economic impacts, except where it may 
potentially impact on employment and, as such, people’s way of life and/or ability to 
provide for themselves. Economics is addressed separately in the Economics Technical 
Assessment prepared by Mark Case. 

14. This SRIA does not seek to assess the cultural effects of the Project, or potential impacts 
on mana whenua values.  It is anticipated these would be identified and assessed 
separately by mana whenua.  A cultural impact assessment has been prepared by Morris 
Love of Raukura Consultants, and that assessment considers these impacts in detail. 

15. The consultation undertaken to date, as detailed in section 7, has been sufficient for the 
purposes of the SRIA, however further consultation may be required where issues are still 
to be resolved. These issues have been identified as part of the approach to mitigation 
within the Assessment of Effects (section 8). In addition, it is anticipated that the public 

 
1 This guide was published under Waka Kotahi's previous name: the NZ Transport Agency. 
2 Defined in the Assessment of Effects on the Environment as The area within the proposed designation boundary, and 
immediate surrounds to the extent Project works extend beyond this boundary. 
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notification and submission period will further assist in informing social and recreation 
effects. 

16. The following supporting information is attached to this report: 

 Appendix A – References; 

 Appendix B – Community Profile; 

 Appendix C– Demographic Data 

 Appendix D – Social and Recreational Infrastructure; and 

 Appendix E – Assessment of Effects Table. 
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2. EXECUTIVE SUMMARY  
17. The purpose of this SRIA is to assess the potential social and recreation impacts from the 

construction and operation of the Project.  This SRIA: 

 describes the baseline social and recreation values of the Project Area, including a 
description of how the Project will connect to other projects in the area; 

 describes the assessment methodology; 

 identifies and assesses any recreational impacts, including any change to recreation 
activities, recreation facilities and/or recreational values; 

 identifies and assesses the social impacts, including changes (positive and negative) 
to people’s fears and aspirations; access and connectivity; economy, business and 
employment; amenity and character; social and recreational infrastructure; people’s 
personal and property rights; and environmental factors; and 

 provides recommendations on measures for the Project Partners to consider that 
could avoid or reduce the severity of the social and recreational effects of the Project 
(where relevant) and assist with securing positive social outcomes for RiverLink. 

18. This SRIA has been prepared in accordance with the Waka Kotahi People, Place and 
Environment Series: Social Impact Guide (NZ Transport Agency, 2016) and the social 
impact assessment principles and methods endorsed by the International Association for 
Impact Assessment (Vanclay, 2003).  Key tasks I undertook in preparing the SRIA 
included: 

 reviewing the Project description;  

 determining the area of influence3;  

 preparing the baseline study;  

 reviewing outcomes of relevant engagement activities; and 

 impact identification and assessment. 

19. Overall, the Riverlink project will have some significant adverse impacts, and these are 
predominantly related to the construction phase that will extend over four years for the 
substantial works with some works to extend beyond this to the north of the existing 
Melling Bridge.  The SRIA demonstrates these adverse impacts can be mitigated to a 
satisfactory level, and the ultimate benefits of the Project will far outweigh these adverse 
impacts. 

20. The Project is anticipated to have large positive impacts to the local and regional 
community.  The Project has a high level of support from the community because of the 
social benefits that are anticipated.  These benefits include the construction of the stop 
banks that will mitigate against future flood events and allaying the community’s fears of 
such events (particularly with regard to the potential loss of property or life).  Another 
benefit is that the Project will facilitate improved access and connection to the River from 
the Lower Hutt City centre which is a key community aspiration.  There will also be 
improved access to the train station and improvements to the Melling Interchange as well 
as improved journey time and reliability through Lower Hutt Central City.  Overall there 
will be a safer and less congested environment in central Hutt City as a result of more 
through traffic movements occurring on State Highway 2 as the delays at the Melling 

 
3 Area of influence is the geographical extent of effects on social and recreational values resulting from 
the Project.  
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Interchange are removed by the grade separation.  Upon completion, the Project will 
have significant enduring benefits for recreation including walking and cycling 
improvements, new open spaces, children’s playgrounds, and improved access to the 
River.  

21. The negative impacts of the Project will occur predominantly during the construction 
phase.  Although these impacts will be temporary in nature and the works will be 
undertaken in stages, the indicative four year duration  of construction impacts will have a  
prolonged effect.  These impacts include noise, visual effects, social connectivity, access 
to active transport along the Hutt River Trail and access to recreation facilities within the 
river corridor.  

22. During construction of the river protection works, recreational areas and tracks within the 
river corridor will be closed to public access.  Recreational connectivity along the river, 
including access to the Hutt River Cycle Trail will be maintained, on at least one side of 
the river, throughout construction.  There may be some reduction in level of service for 
the trails due to both sides of the river not being available (and therefore recreational 
users are limited to one side creating congestion along the path).  Access to these cycle 
trails is important for both local and regional users, particularly as Hutt River Trail is also 
part of the Remutaka Cycle Trail, which is one of New Zealand’s ‘Great Rides’ and Tour 
Aotearoa length of New Zealand route.  

23. The project will result in a nett loss of 598 public car parks and 103 car parks leased to 
Harvey Norman and 10 car parks from Hutt City church car park.  The majority of these 
parking spaces are lost due to the construction of the stop bank on the area currently 
used to provide car parking for the public and spaces leased by Harvey Norman.  .  
During the construction phasing some temporary parking has been identified (150 
spaces).  The loss of parking has the potential to impact on businesses within the Hutt 
City Centre.   

24. The construction works directly impact the carpark where the Riverbank Market operates, 
consequently the market will need to be relocated during Stage Two of construction.  This 
market contributes significantly to the local character of the area and is a place for social 
gathering.  A temporary car park (approximately 150 spaces) has been identified for 
development on Daly Street.  This site could be used for the temporary relocation of the 
Riverbank Market.  Consultation with the market owner and stall holders should continue 
to assess the suitability of the site as well as an operational plan to ensure that the stall 
holders, particularly the large trucks are able to access the site.  Loss of vendors due to 
the temporary relocation has the potential to impact the viability of the market as a whole.  
Consultation with the Riverbank Market Operators should be ongoing during the 
relocation and also once construction in the carpark is completed and the market can 
return to the original site. 

25. The River Hydraulics report has identified that a small area downstream end of the river 
has an increased potential for flooding at peak flood level as a direct consequence of the 
Riverlink works.  Engagement with the owners of the identified properties to ensure that 
they are aware of the potential impact.  Greater Wellington will, as part of future review of 
the Hutt River Floodplain Management Plan (2001) and its implementation, engage with 
the affected communities to assess the hazard and risk and determine appropriate 
solutions.   

26. During Stage 3 the Block Road Skateboard Park will be demolished for works.  A 
replacement skatepark can be constructed during the Phase 2 works to enable a 
continuous level of service.  Any new skatepark must be accessible by public transport 
and developed in accordance with CPTED Principles. 
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27. The Project requires the full acquisition of 138 properties and demolition of buildings 
across these sites to enable construction of the new infrastructure. In addition, partial 
acquisition is required for a further six properties.  The number of properties will be 
confirmed once acquisition plans have been developed. Property acquisition, and the 
subsequent demolition of sites, has a number of social impacts including feelings of 
dislocation and loss of social cohesion as people and businesses move out of the area.   

28. Implementation of the recommended mitigation measures will reduce the severity of the 
negative impacts that have been identified. Key mitigation measures that are proposed 
include: 

 Development and implementation of a Communication Plan that: 

(a)  requires ongoing and regular communication with the public and stakeholders 
(including directly affected and adjacent owners and occupiers of land) 

(b) includes information about alternative access and travel options, details of the 
complaint management process, update on construction phasing; 

(c) includes an overview of the approach to engagement with the Riverbank Market 
including a description of how reasonable endeavours will be made to consult and 
resolve matters relating to the temporary and permanent arrangements to enable 
continuity of market operations prior to the commencement of any Construction 
Works affecting the Riverbank Carpark. 

 Undertake a review of all public parking (on and off-street) in Lower Hutt central city 
and implement changes to the time restrictions and pricing structure to deliver the 
appropriate balance between parking supply and demand, with separate 
consideration for short and long term parking 

 Implement a transitional parking plan, which supports the phasing of the reduction in 
parking during construction and in the initial operation to allow for the availability of 
positive effects of the Project mode shift opportunities to be realised prior to the full 
reduction in parking spaces 

 A comprehensive Construction Traffic Management Plan will need to be developed 
which includes measures to limit the delays, prevent diversion through undesirable 
routes (‘rat running’), and provide physical protection to segregate active modes from 
construction works and traffic where appropriate. 

  The development of a Construction Environmental Management Plan which includes 
consideration of recreational connectivity along the river, including a walking and 
cycling trail with a minimum width of 3 m and/or access to the Hutt River Cycle Trail to 
be maintained, on at least one side of the river, throughout construction. Any required 
detours around localised work are to be clearly signposted and maintained to an 
acceptable standard; 

 Council’s existing About Space programme is delivering a range of CBD activation 
initiatives and projects, in collaboration with local businesses, which will help mitigate 
any potential fluctuations of visitors to parts of Lower Hutt CBD during construction. 

 Construction of a new skatepark undertaken during Stage 2 Construction to facilitate 
the operation of the new facility, prior to the removal of the Block Road Skateboard 
Park.  This will enable a continuous level of service. The new skateboard park is to be 
of no lessor standard than the existing skateboard park, accessible by public 
transport, and developed in accordance with CPTED Principles and the Urban and 
Landscape Masterplan; and  
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 Temporary activations in areas such as car parks (after hours), These could include 
half courts similar to the basketball court that is located in the Lower Hutt City Centre 
Carpark.  

 

3. PROJECT DESCRIPTION 
3.1 Project overview 

29. The Project comprises three main parts:  

 Flood Protection (GWRC) - widening Te Awa Kairangi/Hutt River channel and berms 
and raising the height of the stopbanks 

 Urban regeneration (HCC) - urban renewal and regeneration through improved 
access from the CBD to and alongside the river through the creation of a promenade, 
a new pedestrian bridge, a riverside park and attractive supporting development, and 

 Melling Intersection Improvements (Waka Kotahi) - a new grade separated 
interchange and river bridge at Melling, new intersections with local roads, enhanced 
pedestrian and cycle routes and better public transport integration at a new Melling 
Railway Station. 

30. The three Project components are all located within the three-kilometre area identified as 
the Project Area. Consequently, the community that lives, works or visits the Project Area 
will have differing impacts and experience differing levels of impact depending on their 
proximity to each of the individual Project components. This assessment has considered 
the social and recreation impacts on people within the Project Area as one geographical 
area (two others were also considered including a Local Study Area and a Regional 
Study Area, these are defined in Chapter 5).  

3.2 Project description 

31. A full project description is available in the Assessment of Environmental Effects Report 
(AEE).  The following section relies on excerpts of the AEE relevant to the assessment of 
social and recreation impacts.  

32. The Project is the design, construction, operation and maintenance of RiverLink. 
RiverLink is a partnership project between Greater Wellington Regional Council (GWRC), 
Waka Kotahi and Hutt City Council (HCC), together with mana whenua partners Taranaki 
Whānui ki Te Upoko o Te Ika a Maui (Taranaki Whānui) and Ngāti Toa Rangatira (Ngāti 
Toa) (together, the Project Partners) comprising a series of flood protection, roading, 
infrastructure and urban regeneration projects within a three kilometre section of the Te 
Awa Kairangi/Hutt River (Te Awa Kairangi or the River) between Kennedy Good Bridge 
and Ewen Bridge and the immediate urban environs on either side, including the edge of 
Lower Hutt as it meets the CBD. 

33. Key components of the Project are as follows: 

 Upgrade and raising of existing and construction of new stopbanks on both sides of 
Te Awa Kairangi/Hutt River between Ewen Bridge and Mills Street. 

 Instream works between the Kennedy Good Bridge and Ewen Bridge to re-align, 
deepen and widen the active river channel. 
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 The replacement of the two signalised at-grade intersections of State Highway 
2/Harbour View Road/Melling Link and State Highway 2/Tirohanga Road with a new 
grade separated interchange. 

 Construction of an approximately 215 m long and up to 7 span road bridge with a 
direct connection across the River from the new interchange to Queens Drive. 

 Removal of the existing Melling Bridge. 

 Changes to local roads. 

 Changes to the Melling Line rail network and supporting infrastructure. 

 Construction of an approximately 177 m long and 4 span pedestrian/cycle bridge 
over the River. This will connect to Te Ara Tupua, a key regional recreation link.  

 Construction of a promenade located along the stopbank connecting with future 
development, running between Margaret Street and High Street. This includes new 
steps and ramps to facilitate access between the Lower Hutt City centre and the 
promenade.  

 Integration of infrastructure works with existing or future mixed-use development. 

 Associated works including construction and installation of culverts, stormwater 
management systems, signage, lighting, landscape and street furniture, 
pedestrian/cycle connections and landscaping. 

34. The Project requires the full acquisition of 138 properties and demolition of buildings 
across these sites to enable construction of the new infrastructure. In addition, partial 
acquisition is required for a further six properties. 

3.3 Construction methodology 

35. The construction methodology is indicative only and has been developed to provide 
sufficient detail of the proposed construction activities to confirm the Project can be 
constructed and to enable an assessment of potential construction related effects on the 
environment and to identify any measures to avoid, remedy or mitigate these effects.  
There are a number of factors that will influence the final construction methodology and 
these include: 

 The detailed design for the Project, which will occur at a future date once the 
designations has been confirmed and resource consents have been granted; 

 The construction timing, staging and duration; 

 The procurement method adopted for construction of the Project; and 

 Technological advances in construction techniques and methodologies. 

36. It has been assumed that construction of the Project will start in 2022 and the main 
project components would take approximately 4 years to complete. Enabling works may 
be undertaken prior to this and the construction programme anticipates this. For example, 
removal/demolition of buildings and dwellings and some relocation of utilities may be 
done in advance of the main construction period. 

37. Construction of certain individual elements of the Project, such as the river gravel and 
berm extraction, disposal offsite of surplus materials, stop bank construction, river bridges 
and the State Highway 2 Melling Interchange, will require a construction duration of 
several years and will occur across multiple stages of the Project. 
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38. The indicative staging described below has been developed to demonstrate the ability to 
construct the Project with the following objectives: 

 Maintain the operating level of service for the rail line; 

 Maintain multi-modal accessibility and level of service, to the extent possible, for road 
users; 

 Maintain the operating level of service of SH2 and connectivity to Hutt City to current 
levels during the construction; 

 Manage the works such that the current levels of flood protection are maintained 
during storm events; 

 Avoid or minimise adverse effects on the aquatic habitat and ecosystems; and 

 Avoid or minimise other effects on the environment wherever possible. 

39. The exact phases of construction work will be confirmed after a main construction 
contractor is appointed.  It is anticipated that the work will be undertaken in six stages, in 
addition to the initial enabling works: 

 Enabling works. Construction is anticipated to commence in October 2022, prior to 
this there will be enabling works that include site investigations, site establishment 
activities, establishment of a temporary public car park, building and structure 
demolition and removal as well as establishing environmental mitigation measures. 

 Stage 1 will involve construction of the stopbank adjacent to Pharazyn Street, property 
acquisition and the Pharazyn Street realignment to enable the subsequent closure of 
the existing Pharazyn Street and construction of the new Melling railway station. 
Marsden Street will be realigned for stopbank construction and the new Melling River 
Bridge works will commence.    

 Stage 2 involves construction of a temporary road to provide connectivity to the 
realigned Pharazyn Street.  Construction of the Melling Road Bridge and the 
Pedestrian Bridge will continue with the overall bridge construction continuing over 
subsequent phases.  Flood protection works along Daly Street from Melling Bridge to 
Andrews Ave will be completed.    

 Stage 3 works comprise of construction of the new Melling railway  station, completion 
of the new Melling pedestrian bridge and continued construction of the Melling Bridge 
including the new bridge approaches on Rutherford Street and Queens Drive. The 
intersection of Pharazyn Street/Marsden Street will be completed and earthworks 
formation will be completed between Pharazyn Street and SH2 onramp. The 
construction of the new pedestrian bridge will be completed within this phase, if not 
completed prior, enabling it’s opening prior to or in conjunction with the new Melling 
Line station. 

 Stage 4 involves the removal of the existing rail station and construction of the 
southbound SH2 carriageway and southbound Melling Interchange works.  The 
construction of the new Melling Bridge will be completed within this phase, if not 
completed prior.  The remaining local road improvements on the Lower Hutt side of 
the river will be completed, if not already completed sooner. This is expected to be the 
improvements to Andrews Ave, Dudley Street and Margaret Street. 

 Stage 5 involves the temporary reconfiguration of the Melling Link/SH2 intersection to 
allow southbound traffic to be shifted to the new southbound lanes, reconfiguration of 
the existing southbound lanes to be the new northbound lanes, and subsequent 
construction of the northbound Melling Interchange and underpass superstructure.  
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The northbound Melling interchange works will include the local road improvements to 
the west of SH2.  All remaining flood protection works will be completed, including any 
remaining in channel works in the upper reaches of the Project area. 

I. Stage 6 involves the completion of the northbound Melling Interchange ramps and 
local road improvement, removal of the SH2 Melling Link Intersection and 
deconstruction of the existing Melling Link Bridge and reconfiguration of the Melling 
Link/High Street Intersection. 

40. Key points of relevance to this SRIA relating to construction and impacts to the 
community are as follows: 

 Construction will be undertaken over an indicative period of four years. 

 Early works will involve property demolition particularly along Marsden Street and 
Pharazyn Street. 

 Works north of the new Melling Bridge may be constructed over a longer period and 
new river work plantings will take a significant period of time to establish. 

 At each stage of construction there will be impacts to local traffic management.  
Appropriate traffic management plans will need to be in place to provide sufficient 
notification to the community and stakeholders regarding road closures and 
diversions. 

 During construction of the river protection works, recreational areas and tracks within 
the river corridor will be closed to public access.  Recreational connectivity along the 
river, including access to the Hutt River Cycle Trail, will be maintained on at least 
one side of the river, throughout construction.  There may be some reduction in level 
of service for the trail due to both sides of the river not being available (and therefore 
recreational users are limited to one side creating congestion along the path).  There 
may be some small, localised works (less than 3 m) on the unimpeded side that 
could impact some areas of the trail.  Where possible, typically in areas with wider 
river terraces, temporary access tracks may be provided past the works, however 
this will depend largely on the contractors’ final construction methodology and the 
ability to safely access these temporary tracks. 

 The Hutt River Trail has a primary trail on the true left and secondary trail on the true 
right of the river.  To ensure recreational connectivity is maintained on at least one 
side of the river throughout, the secondary trail (on the true right) will be upgraded in 
the initial phases, while the Hutt River Trail remains open on the true left.  In Stage 
3, after the construction of the new Pedestrian/Cycle Bridge is completed and open, 
the community will have access to the upgraded trail.  Works will then commence on 
the true left.  This staging will ensure that the community is able to access the 
upgraded facilities as soon as possible within the early phase of works and impacts 
are minimised. 

 In Stage 2 access to and use of the 854 space public car park located on the eastern 
bank that services the Lower Hutt City Centre will be restricted.  The carpark also 
hosts the Riverbank Market on a Saturday morning.  In recognition of the need to 
carefully manage the social and economic impacts on the city centre arising from 
progressive removal of car parks within the Riverbank carpark, coupled with the 
need for a temporary location for the Riverbank Market during construction, it is 
proposed to mitigate these effects by developing a temporary public car park on Daly 
Street which can be used by the public during construction and for the Riverbank 
Market on Saturdays. The temporary car park is expected to accommodate 
approximately 150 spaces.  Alternatively, part of Andrews Ave and Dudley Street 
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may be intermittently closed on Saturdays and the road reserve area used as a 
temporary market location. At the completion of Stage 2 the market will be able to 
return to its currently location although the car park will be reduced to have a 
capacity of 420 parking spaces.  

 During Stage 3 the Block Road Skateboard Park will be demolished for works.  A 
replacement skatepark can be constructed during the Stage 2 works to enable a 
continuous level of service.  Any new skatepark must be accessible by public 
transport and developed in accordance with CPTED Principles. 

 Stage 3 is construction of the new Melling railway station, platform and car park. 
Completion of these works allows for the closure and removal of the existing station 
and rail facilities freeing up the site for construction of the new SH2 southbound 
carriageway, ramps, bridge abutment and connections to Pharazyn Street.  The 
pedestrian/cycle bridge, connecting the new rail station to the central city, will also 
be completed and opened.  The community will have access to these new facilities 
while construction continues with the remaining stages of works.  

 The cut over and connection of the new rail track will require a planned shutdown 
period.  It is anticipated that this would be during an Easter or Christmas shutdown. 

 The project will have one or more site office compounds from which the construction 
works will be managed for the long-term duration of the Project. At this stage, it is 
envisaged that site office compounds could be established in the following locations: 

a. Pharazyn Street - servicing all works to the north of the river.  It is anticipated 
this would be the primary location.  Access will primarily be provided via 
Pharazyn Street. 

b. Queens Drive – adjacent to the new bridge abutment and servicing the works 
on the true left bank of the river.  It is anticipated this would be a secondary 
compound.  Access will be provided via SH2 and Kennedy Good Bridge as well 
as a haul road to access any areas south of the compound. 

41. Generally construction traffic will utilise higher order roads in order to access the 
construction areas and site compounds. Where possible, construction traffic will avoid 
utilising local roads and therefore minimise the disruption to local traffic during the 
construction works. 

 

4. STATUTORY AND POLICY CONTEXT  
42. There are a number of statutory and non-statutory plans and policies that provide high-

level context for the Project. The summaries below describe strategies and policies 
relevant to this assessment. 

4.1 National Planning Documents  

4.1.1 Resource Management Act 1991 (“RMA”) 

43. This assessment has been prepared as part of the designations and resource consents 
sought under the RMA. As such, the overarching purpose and principles (Part 5, sections 
5-8) of the RMA have been considered and taken into account when undertaking this 
assessment. Of particular relevance, from a social perspective, are the following: 
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44. Section 5(2): as part of the definition of “sustainable management”, at the core of the 
RMA, enabling ‘people and communities to provide for their social, economic and cultural 
wellbeing and for their health and safety’; 

45. In achieving the section 5 purpose, all persons exercising functions and powers under the 
RMA “shall have particular regard to”: 

Section 7(b): ‘the efficient use and development of natural and physical resources’; 

Section 7(c): ‘the maintenance and enhancement of amenity values’; and 

Section 7(f): ‘maintenance and enhancement of the quality of the environment’.  

46. In relation to these section 7 matters, it is noted that this SRIA relies on the assessments 
undertaken by other Project environmental specialists (such as landscape and visual, 
transportation, noise and vibration, air quality) to inform the assessment of social and 
recreational impacts. This is because while it is acknowledged that the construction and 
operation of the Project involves a variety of environmental effects that have social 
consequences, separate and specific technical assessments have been completed for 
these environmental effects and the relevant specialists have considered the social 
consequences relevant to their discipline. The findings, recommendations and mitigation 
measures presented in those technical assessments are therefore referred to and relied 
on as relevant. 

4.2 Greater Wellington Regional Council Documents  

4.2.1 Regional Policy Statement for the Wellington Region (2013) 

47. The operative Regional Policy Statement for the Wellington Region (2013) directs 
territorial authorities to give effect to significant regional issues. Community outcomes 
specified within the Regional Policy Statement, of relevance to the Project, include: 

 Connected community – roads and public transport systems enable us to link well 
with others, both within and outside the region. 

 Quality lifestyle – living in the Wellington region is enjoyable and people are safe. 

 Sense of place – we value the region’s unique characteristics. 

 Healthy community – our physical and mental health is protected. 

 Prepared community – we can cope with emergency events. 

4.2.2 Te Awa Kairangi / Hutt River Environmental Strategy Action Plan 
(HRESAP) (2018) 

48. Te Awa Kairangi / Hutt River Environmental Strategy Action Plan (HRESAP) was 
developed to replace the 2001 Hutt River Environmental Strategy (part of the Hutt River 
Floodplain Management Plan), acknowledging that there had been a significant increase 
in public use of the Hutt River corridor since the previous Strategy was developed, 
including cycling, and holding events within the river corridor. The overarching vision 
within the HRESAP encapsulates the level of value that the community have for the 
River; “river management that meets community aspirations of enhancing the natural 
environment and recreational activities of the Hutt River, its margins and the wider river 
corridor, whilst enabling flood protection objectives and operations to be achieved” (p12).  

49. The HRESAP has three goals and 14 objectives that acknowledge and support flood risk 
management activities but also enable natural environment, community and recreational 
goals to be achieved.  The three goals are to: 
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 protect and enhance the biodiversity and habitat of the river corridor; 

 encourage and enable improved connections between the river corridor and 
adjoining communities to enrich community engagement and understanding of the 
river, its open space value and its management; and 

 provide a variety of destinations, spaces and facilities to support an appropriate 
range of recreational opportunities throughout the river corridor. 

50. The HRESAP incorporates RiverLink, demonstrating the regional significance of the 
Project. The strategy notes that the Project aims to deliver better flood protection, better 
lifestyle opportunities and improved transport links for the central Lower Hutt community. 
One of the benefits noted by the HRESAP is the improvement of physical and visual 
connections between the city centre and the river. 

4.2.3 Hutt River Floodplain Management Plan (2001) 

51. The Hutt River Floodplain Management Plan (HRFMP) was prepared to address long-
term flood management and environmental quality issues for the Hutt River. It is relevant 
to consider the HRFMP as part of this SRIA because it provides an overview of the 
history of flooding within the Hutt Valley region, acknowledging that a 1 in 440 year flood 
has a 20 percent chance of occurring in the next 100 years. The impact of a large flood 
event would be physical damage and disruption to homes, schools and work places with 
the risk of injury or death. The HRFMP acknowledges that social and psychological 
impacts are likely to cost the community at least as much again as the physical or 
tangible damages. This acknowledgement has informed the basis of the Project.  

52. Policy 40 within the HRFMP is most relevant to this SRIA given its focus on recreation. It 
acknowledges that Te Awa Kairangi/Hutt River and its corridor are extensively used for a 
variety of activities and that there are opportunities to improve recreational amenities. The 
HRFMP seeks to improve the attractiveness of and access to the River. The Project 
supports this objective, as it will provide greater transport access to the river, new open 
spaces and a new cycling path.  

4.2.4 Wellington Regional Land Transport Plan 2015 

53. The Wellington Regional Land Transport Plan 2015 (RLTP) identifies the programme of 
proposed land transport activities over six years, and provides a 10-year financial 
forecast. It aligns Wellington Region’s transport priorities with the Ministry of Transport 
and Waka Kotahi policies and strategies. The vision of the RLTP is: 

“To deliver a safe, effective and efficient land transport network that supports the region’s 
economic prosperity in a way that is environmentally and socially sustainable” (p9) 

54. The key strategic objectives of the RLTP include quality, reliable and effective public 
transport and strategic road networks, an effective network for the movement of freight, a 
safer, resilient, well planned and connected transport network for all users, an attractive 
and safe active transport network, and a transport system that minimises impacts on the 
environment.  

55. The long term strategic vision for the Hutt Corridor is to have high quality rail and bus 
services for commuters, effective safety measures on the road and east-west connections 
between this corridor and others will be efficient, reliable and safe. This includes a safe, 
effective and reliable SH2 corridor and well connected, safe and convenient active 
transport networks. The SH2 corridor improvements and cycleway and walking 
improvements are prioritised activities within the RLTP.  
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4.2.5 Draft Wellington Regional Land Transport Plan 2021 

56. The Draft Regional Land Transport Plan (DRLTP) 2021 identifies the 10-year strategic 
and investment priorities for the Wellington Region and is currently out for consultation 
with the community. It aligns with the Ministry of Transport and Waka Kotahi policies and 
strategies. The vision of the DRLTP is: 

“A connected region, with safe, accessible and liveable places – where people can 
easily, safely and sustainably access the things that matter to them – and where 
goods are moved efficiently, sustainably and reliably” (p9).  

57. The objectives of the DRLTP address affordable travel choices, a reduction in impact on 
the environment, integrated transport and land use to support compact urban form and 
liveable places, connected, reliable and resilient journeys, and safe regional travel. 
Investment priorities include increasing public transport capacity, travel choice, access, 
safety and resilience. The key investment priority is “make walking, cycling and public 
transport a safe and attractive option for more trips through the region” – this will be 
achieved by investing in more frequent and reliable public transport systems, pedestrian 
safety and infrastructure improvements, and increasing the level of service for cycling to 
provide an alternative to the 65% of work trips by car.  

58. The State Highway 2 Melling efficiency and safety improvement is identified as a priority 
in the DRLTP regional programme and is predicted in that programme to be completed by 
2022. The DRLTP regional programme also prioritises the local road improvements, new 
railway station, and a new cycle and pedestrian bridge that are part of the RiverLink 
Project.  

4.3 Hutt City Council Documents 

4.3.1 Hutt City Long Term Plan 2018-2028 

59. The Hutt City Long Term Plan (LTP) provides strategic guidance for the Hutt City Council, 
including budgets and strategies created for the area. The ‘integrated vision’ of the LTP 
is: 

“We want our city to be a great place to live, work and play. That is, a city that our 
people are proud to live in, where working and investing here is a smart choice, and 
where there’s always something for our families to explore.” (p7).  

60. This integrated vision is informed by four strategies: leisure and wellbeing, urban growth, 
environmental sustainability, and infrastructure. Of interest to this SRIA are the leisure 
and wellbeing and urban growth strategies that are documented below. 

4.3.2 Leisure and Wellbeing Strategy (2014) 

61. The Leisure and Wellbeing Strategy (Hutt City, 2014) was developed to provide detail to 
the ‘integrated vision’ for the LTP. The vision for the Leisure and Wellbeing Strategy is: 

 “to make a better city everyday by providing integrated community services which 
make a world class difference to the people of our city” (p6).  

62. This includes a general direction of improving local government services such as libraries, 
museums, physical recreation, community safety and connections. The strategy sets an 
intention to invest in wellbeing for leisure and recreational opportunities in alignment with 
the Urban Growth Strategy 2012-2032. The Project supports this strategy through 
improving recreation facilities and opportunities.  
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4.3.3 Urban Growth Strategy (2014) 

63. The Urban Growth Strategy (Hutt City, 2014) was developed to provide detail to the 
‘integrated vision’ for the LTP. The vision of the Urban Growth Strategy is: 

 “Hutt City is the home of choice for families and innovative enterprise” (p12).  

64. To achieve this vision, the strategy sets out goals to have a connected city, and quality of 
life underpinned by recreational opportunities, natural environment and character urban 
environment. The Project supports the goals through the transport and open space 
upgrades.  

4.3.4 Hutt City CBD Vision 2030 (2009) 

65. The Hutt City CBD Vision 2030 sets out the future development direction for the CBD of 
Hutt City from 2008 to 2030. The overall vision for 2030 is:  

“shaped by the Hutt River, the Hutt CBD connects people and nature to create a lively 
and vibrant place”.  

66. The vision identifies the key values held by the community regarding characteristics of 
Hutt City, these include: 

 a sense of local community and ‘chatting on the streets’; 

 celebrations of cultural diversity; and 

 quality of life from rivers and walkways being in close proximity to commercial 
offices. 

67. The Hutt City CBD Vision comprises six broad themes including: liveable, unique, 
sustainable, growth, connected and quality.  Within these themes are a number of 
suggested initiatives.  The following are of most relevance to the Project and this SRIA: 

 Introduce environmentally friendly recreation activities on or around the river. 

 Improve connections to existing recreation facilities. 

 Protect and preserve the natural environment of the river and along the river corridor 
with natives and wildlife habitats. 

 Explore opportunities for traditional cultural access and use. 

 Create a River Heritage Trail with boardwalk. 

 Preserve river views. 

 Clean up river banks. 

 Create enjoyable and pleasant walkways and cycle paths with views and gardens. 

4.3.5 Central City Transformation Plan (2019) 

68. The Central City Transformation Plan is an update of the Hutt City CBD Vision 2030, 
establishing a strategy to coordinate development and design of Lower Hutt’s city centre. 
Objectives within the Central City Transformation Plan include creating a central city that 
“fully engages with the Hutt River, shifting the river towards the new centre of gravity 
rather than consigned to an outer edge.” 

69. RiverLink is identified as one of 11 initiatives within the Central City Transformation Plan 
that would contribute to the creation of a unique urban waterfront that would reorient 
Lower Hutt toward the river.   
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70. The Central City Transformation Plan acknowledges that currently, the stop bank is a 
barrier between the river and the central city.  It comments that urban development ‘turns 
its back’ on the Hutt’s biggest recreational asset. The opportunity for the Project is to 
develop a riverfront promenade that would also increase foot traffic through the city’s 
centre. 

4.3.6 Children and Young People’s Plan 2012-2022 

71. The purpose of the Children and Young People’s Plan is to guide HCC’s commitment and 
approach to youth development.  In 2006, 36.6% of Hutt City’s population was aged 
between 0-24 years.  The focus of this Plan is to provide a framework that will assist 
council in achieving the vision of a: 

“City where children and young people have the best opportunity to thrive, reach their 
full potential and make positive contributions to their communities.” 

72. Opportunities and key actions within the Plan of most relevance to the Project and this 
SRIA include: 

 Push for the completion of the Hutt River Trail and promote it as a safe place for 
children to cycle. 

 Make better use of the river for recreational activities. 

 Provide open public spaces and recreational facilities that are user friendly for young 
people and easily accessible at low or no cost. 

4.3.7 Walk and Cycle the Hutt Strategy 2014-2019 

73. Central to HCC’s vision for Hutt City as ‘a great place to live, work and play’ is a safe and 
integrated transport system that prioritises active travel. The Walk and Cycle the Hutt 
Strategy aims to encourage more people to cycle and walk more often and further for 
both commuting and recreational purposes.  The strategy demonstrates HCC’s desire to 
increase the priority given to active travel and to build new and improved facilities. 

74. Objectives within the Walk and Cycle the Hutt Strategy of most relevance to the Project 
and this SRIA include the following: 

 Safe and integrated networks for commuting and recreational purposes. 

 High quality facilities for pedestrians and cyclists. 

 Safety and positive promotion. 

 

5. ASSESSMENT METHODOLOGY 
75. Social impact assessment (SIA) is the most accepted and recognised framework used in 

New Zealand and internationally to manage social impacts. The International Association 
for Impact Assessment defines social impact assessment as:  

 
‘…the processes of analysing, monitoring and managing the intended and unintended 
social consequences, both positive and negative, of planned interventions (policies, 
programs, plans, projects) and any social change processes invoked by those 
interventions’ (International Association for Impact Assessment, 2003)4.” 
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76. A social impact is a positive or negative change to one or more of the following:4 

 People’s way of life – that is, how they live, work, play and interact with one another 
on a day-to-day basis. 

 Their culture – that is, their shared beliefs, customs, values and language or dialect. 

 Their community – its cohesion, stability, character, services and facilities. 

 Their political systems – the extent to which people are able to participate in 
decisions that affect their lives, the level of democratisation that is taking place, and 
the resources provided for this purpose. 

 Their environment – the quality of the air and water people use, the availability and 
quality of the food they eat, the level of hazard or risk, dust and noise they are 
exposed to, the adequacy of sanitation, their physical safety, and their access to and 
control over resources. 

 Their health and wellbeing – health is a state of complete physical, mental, social 
and spiritual wellbeing and not merely the absence of disease or infirmity. 

 Their personal and property rights – particularly whether people are economically 
affected, or experience personal disadvantage which may include a violation of their 
civil liberties. 

 Their fears and aspirations – their perceptions about their safety, their fears about 
the future of their community, and their aspirations for their future and the future of 
their children.5 

77. A recreational impact is a positive or negative change to recreation activities, recreation 
facilities and/or recreational values. Recreation activities are the things people do in their 
leisure time. Recreation activities are enabled by recreation facilities, including access 
and resources. Recreational values are the qualities and characteristics of an area that 
contribute to people’s appreciation of its recreational function, pleasantness, and sense of 
place i.e., those factors which make recreation activities valuable or desirable. 

5.1 Methodology 

78. This SRIA has been prepared in accordance with the People, Place and Environment 
Series: Social Impact Guide (NZ Transport Agency, 2016) and the social impact 
assessment principles and methods endorsed by the International Association for Impact 
Assessment (Vanclay, 2003).  The following assessment methodology has been used to 
assess the construction and operational social and recreational effects of the Project: 

 Reviewing the Project description 

A thorough review of the Project’s description and construction methodology was 
undertaken to determine the scope and extent of the potential social and recreation 
impacts. The review included understanding the project design and activities to be 
undertaken during pre-construction, construction and operation, and the potential for 

 
4 Vanclay, F. 2003 International Principles for Social Impact Assessment. Impact Assessment & Project 
Appraisal 21(1), 5-11. Available online: www.tandfonline.com/doi/abs/10.3152/147154603781766491. 
[Last accessed 19 February 2021] 
5 Waka Kotahi notes in its Social Impact Assessment Guide that Resource Management Act case law 
requires that community perceptions, including fear, can only be given weight to if they are reasonably 
based on a real risk (Shirley Primary School v Telecom, 1998). Where communities are expressing fear of 
an effect that is not based on a real risk, the preferred approach for Waka Kotahi is to report on this, note 
that it is unfounded and that it will not be considered under the Resource Management Act.  However, 
Waka Kotahi will also note what they are doing or proposing to do to address that fear, e.g. via community 
engagement. 

http://www.tandfonline.com/doi/abs/10.3152/147154603781766491
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cumulative impacts, with reference to potential changes to people’s fears and 
aspirations; access and connectivity; economy, business and employment; amenity 
and character; social and recreational infrastructure; people’s personal and property 
rights; and environmental factors.  This task included a review of all project 
documentation including the earlier business cases, specialist assessments, Project 
Partner strategic documents and plans, technical reports and engagement reports 
undertaken in previous phases. 

 Determining the area of influence 

The project site and its surrounds were analysed to identify the study area. The 
communities that live and work in this area and those who visit are considered most 
likely to be impacted by the Project. It is acknowledged that social and recreation 
impacts are not necessarily contained within statistical or geographical boundaries, 
because people travel across such boundaries regularly as part of their lives. 

For this reason, the area of influence has been divided into three areas relative to 
the level of impact anticipated for the collective population: 

a. Project Area - The area within the proposed designation boundary, and 
immediate surrounds to the extent Project works extend beyond this.  It is 
anticipated that owners, occupiers and users of these properties will be directly 
impacted by the construction and operation of the Project. 

b. The Local Study Area - the administrative boundary of HCC. This study area 
incorporates the Project Area as well as the broader local community.  It has 
been identified because residents within the local study area are likely to be 
regular visitors or workers to the Project Area.  It is anticipated that this 
community will experience direct and indirect impacts from the Project. 

c. The Regional Study Area – the administrative boundary of the GWRC. This 
represents the social, cultural and economic reach of the region. This area has 
been selected due to the regional connections from the Project particularly with 
regard to transport as well as regionally significant recreation facilities such as 
the Hutt Valley River Trail and the Remutaka Cycle Trail. 

 Preparing the baseline study  

The baseline study is required to understand the existing social conditions of the 
areas of impact that may be potentially affected by the Project. It provides the basis 
for predicting and assessing the likely social and recreation impacts of the Project. 
The baseline was conducted through a review of relevant data sources as well as 
site visits. The baseline is described with reference to: 

a. an overview of the Regional Study Area including description of the existing 
amenity of the area, economic and business centres, population 
characteristics, traffic, transport and active transport connectivity, and 
community infrastructure; 

b. a description of the Local Study Area, including an overview of town centre 
and employment hubs, local character and amenity, and active transport 
networks.  Information to inform the Local Study Area was obtained through a 
desktop review of relevant policies as well as site visits that were undertaken; 

c. the demographic profile of the Project Area (Statistical Area 2) and Local 
Study Area (Hutt City Council) compared to Greater Wellington including: 
population, age profile, cultural diversity, income and employment.  The data 
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used to develop the demographic profiles is described in more detail in 
Chapter 6 and further details of the data reviewed is provided in Appendix C; 

d. community values including factors such as local amenity and character, 
access and connectivity, and community cohesion.  These have been 
determined through a review of Council strategy and policy documents that 
document community values, as well as feedback received from the 
community across the various engagement activities where comments have 
referred to what the community values are for the area; and 

e. identification of social and recreation infrastructure facilities within the Project 
Area and Local Study Area. Relevant facilities include both physical 
infrastructure (such as community facilities) and non-physical infrastructure 
(such as services, programs and networks) that help individuals and 
communities meet their social needs and enhance community wellbeing or 
have been identified as having social value or importance.  

 Reviewing outcomes of relevant engagement activities  

The outcomes of consultation with the community and stakeholders across the 
history of the Project were reviewed. Consultation and engagement data was 
summarised from community engagement on strategic and policy documents, Hutt 
River surveys, consultation and stakeholder engagement prior to the 
commencement of the current Project phase.  In addition, information obtained from 
the community and key stakeholders who attended the public open days held on 27 
November 2020 and 13 February 2021.  

 Impact identification and assessment 

a. This SRIA identifies and assesses the actual and potential social and recreation 
benefits and impacts of the Project. Potential impacts have been identified and 
described based on an initial scoping of potential impacts, stakeholder and 
community consultation undertaken and a review of other technical studies and 
chapters prepared for the AEE. 

b. A full Assessment of Effects table has been prepared and provided in Appendix 
E that utilises the assessment scale outlined below.  This assessment enabled 
the impacts to be classified using the Waka Kotahi Multi Criteria Assessment of 
Risk Magnitude (Waka Kotahi, 2020). 

5.2 Assessment Scale  

79. The assessment of impacts considers the following factors: 

 Who is impacted, particularly in regard to any potentially vulnerable groups as well 
as directly or indirectly affected people. 

 Whether the impact will be positive or negative. 

 Likelihood of the impact occurring. 

 Consequence of the impact. 

 Severity of the impact. 

 Magnitude with regard to the number of people impacted. 

 Timing of the impact with regard to the project. 

 Permanence of the impact. 
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 Whether the impact is a direct result of the Project or an indirect impact6. 

80. The scale of impact has been based on the Waka Kotahi Multi-Criteria Assessment risk 
magnitude assessment7, taking into consideration the above factors.  The scale is 
outlined in Table 1 below. 

Table 1: The impact scale and definition as applied to the SRIA 

Impact scale Definition 

Large positive Major positive impacts resulting in substantial and long term 
improvement or enhancements to the existing environment that 
have a social or recreational impact. 

Moderate positive Moderate positive impact, possibly of short, medium, or long 
term duration.  Positive outcome may be in terms of new 
opportunities and outcomes of enhancement or improvement. 

Slight positive Minimal positive impact, possibly only lasting over the short 
term.  May be confined to a limited area or small population. 

Neutral Neutral – no discernible or predicted positive or negative 
impact 

Slight negative Minimal negative impact, possibly only lasting over the short 
term and definitely able to be managed or mitigated.  May be 
confined to a small area. 

Moderate negative Moderate negative impact.  Impacts may be short, medium or 
long term and are highly likely to respond to mitigation or 
management actions. 

Large negative Impacts with serious long term and possibly irreversible effect 
leading to serious damage, degradation or deterioration of the 
social or recreational environment. 

 

6. EXISTING ENVIRONMENT  
81. This section describes the existing environment of the Project Area. The Local Study 

Area (the administrative boundary of HCC) and Regional Study Area (the administrative 
boundary of the GWRC) are described in Appendix B including land use characteristics, 
demographics, transport connections, and key social and recreational infrastructure in the 
Lower Hutt CBD and throughout the Wellington Region.  

6.1 Project Area 

82. The Project is located in Lower Hutt, within the HCC area, which is part of the Greater 
Wellington Region and is located approximately 16 km from the Wellington CBD (Figure 
1). Te Awa Kairangi/Hutt River runs through Lower Hutt. The River is highly engineered 
and constrained within flood protection stopbanks.  

 
6 The definition of direct and indirect impact is provided in the glossary of terms in Appendix 1 
7 (Waka Kotahi, 2020) 
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Figure 1: Wellington and Lower Hutt Regions (Google, 2021) 

83. The Project Area occupies an area of former river plains associated with Te Awa 
Kairangi/Hutt River. The Project Area extends from State Highway 2 in the north-west 
across the river to the interface with Lower Hutt city centre, and between Kennedy Good 
Bridge in the north-east to Ewen Bridge in the south-west. Encompassing a three-
kilometre length of the river, taking in areas of existing residential and business land uses 
(with land either having been recently acquired or yet to be acquired for the project, by 
Project Partners) adjacent to the existing stopbanks.  

84. For the purposes of understanding the surrounding land uses within the Project Area, the 
three-kilometre length has been split into two – the Upper and Lower Reach.  The Upper 
Reach is limited to the river corridor, which includes the River itself, flood protection 
structures including stopbanks, and willows which have been planted to protect against 
erosion.   

85. In the Lower Reach, the Project Area includes the river corridor and extends beyond the 
river corridor. The land uses found within the river corridor are more diverse in the Lower 
Reach (than the Upper Reach) because it is located within a more built up area of Hutt 
City (the Local Study Area). Along the eastern bank there is an 854 space public carpark 
which serves the Lower Hutt city centre.  

6.2 Land use 

86. Beyond the river corridor, and to the west, is the suburb of Melling and residential hill 
suburb of Tirohanga.   In the suburb of Melling, residential land uses dominate along 
Marsden Street, (23 of which - including a residential right of way - will be removed to 
accommodate the new stopbanks). Other than residential dwellings, other key land uses 
along Marsden Street include a cluster of industrial buildings (four of which need to be 
demolished),  a small Wesleyan cemetery on the corner of Bridge and Marsden Streets, 
and the Hutt City Pentecostal Church, which sits between Marsden St and the existing 
stopbank. The church carpark is on land that is required for the construction of the new 
stopbanks, and will be removed to accommodate the new stopbanks. 
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87. The suburbs of Melling and Tirohanga are segregated by significant infrastructure which 
also sits within the Project Area. This includes a portion of the Melling Railway Line and 
its terminal – the Melling Station, and State Highway 2, which is connected to the Lower 
Hutt City Centre by way of Melling Bridge. 

88. Continuing northward from Marsden Street and into Pharazyn Street, the land uses are 
more mixed, including residential dwellings, childcare facilities, warehouses and 
wholesale stores. The majority of these are privately tenanted but owned by Greater 
Wellington Regional Council who have been acquiring properties along the riverbank 
since 2016 in anticipation of the Project. Approximately 138 properties will need to be 
acquired and buildings demolished to accommodate the Project.   

89. Along the eastern banks, the Project Area extends beyond the aforementioned riverbank 
carpark to cover a portion of the Hutt City Central Business District (CBD), including a 
number of roads and intersections.  There are only a limited number of buildings included 
within this part of the Project Area, all of which are accessed from Daly Street, High 
Street, Queens Drive and Rutherford Street.  Daly Street contains a number of 
commercial and office multi-story buildings, the bulk of which are empty because HCC 
has acquired them for the Project.  Along High Street, the businesses within the Project 
Area are retail focused, whilst the activities at the intersection of Queens Drive, and 
Rutherford Street are more mixed use, containing a Work and Income Service Centre, a 
car sales yard, retail activity and a roofing manufacturer.   

6.2.1 Connectivity within the Project Area 

90. Connecting the central city and State Highway 2 is the Melling intersection and bridge. 
The intersection includes two at-grade cross road intersections of State Highway 2 with 
local roads (Harbour View Road/Melling Link and Tirohanga Road/Block Road) which 
connects over Melling Bridge into the CBD. The Melling intersection is one of the main 
transport routes to the city centre. It enables access to the city centre, but also enables 
connection to the hospital, residential areas and Melling Railway Station (Stantec , 2019).  

91. Melling Bridge and the adjacent intersection with State Highway 2 has capacity 
constraints and consequential congestion issues which affect the efficiency and safety of 
the transport network, reducing accessibility into the central city, and discouraging use of 
active modes. These effects are caused by a combination of factors, including: 

 the Melling intersection not having the capacity to deal with the volume of traffic at 
peak periods; 

 conflicting movements between local traffic access to the state highway and high 
speed high volume traffic traveling north-south along State Highway 2 causing 
crashes; and 

 lack of space to safely and appropriately accommodate active modes, which 
decreases active mode use and increases the number of vehicles trying to use exit 
and enter the state highway at Melling, adding to the congestion pressures and 
increasing delays (Stantec , 2019).   

92. Provision for walking and cycling is restricted to a narrow pedestrian walkway on Melling 
Bridge and pedestrian phases at the traffic signals. The intersections on both sides of the 
River are traffic dominated which make it difficult for pedestrians to cross, due to its high 
volumes and speeds. On State Highway 2 there is a sealed shoulder that cyclists (except 
for northbound cyclists north of the intersection) can use but no dedicated cycling 
facilities. However, this section of SH2 has been identified as a popular cycling route (NZ 
Transport Agency, 2019). On Melling Bridge itself there are no cycling facilities beyond 
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what is provided for pedestrians.  (Stantec , 2019). The other river bridges in the Project 
Area (Kennedy Good Bridge and Ewen Bridge) also have only limited pedestrian facilities 
available.  

93. Adjacent to the Melling Bridge intersection is the Melling Railway Station, which is final 
station on this line. The train line is adjacent to State Highway 2. Supporting the station is 
a 187 space Park and Ride facility which is popular with commuters.  Patronage at the 
Station in 2019 was 33% higher than in 2014 at peak times, and 26% higher overall 
(based on figures for Hutt line which includes Melling Station) (Stantec , 2019). The train 
station does not currently have services on the weekend but operates during the week for 
commuter services. 

94. There is one bus stop located directly outside Melling Station, which connects Melling 
Station to Belmont Hills (a Western Hills suburb approximately 1.5 km to the north of the 
station) and provides good connections across to Lower Hutt central city on an hourly 
basis, with more frequent services during the morning and evening peak (Metlink, 2021). 
There are no bus services connecting the closer Western Hills suburbs (such as Harbour 
View or Tirohanga) to the railway station.  

6.2.2 Amenity and character of the Project Area  

95. The dominating feature of the Project Area is Te Awa Kairangi/Hutt River. The river is 
defined by stopbanks on either side, with much of the existing character derived from 
willow trees lining the edge, backing onto grassed berms.  

96. There are social activities which also contribute to the character of the area, these include 
the walking and cycling trails along the river.  The Riverbank market held every Saturday 
is a popular meeting and interaction event.  In addition, on Saturday mornings, a 200 
person strong ‘ParkRun’ event takes place, with runners visiting the market and local 
cafes afterwards.   

97. Due to the history of flooding in the area, the existing stopbanks have created 
unintentional barricades between urban activity and the River.  Consequently, the river 
corridor does not make a significant contribution to the amenity of the wider Project Area.  
The existing stopbanks have created a barrier between the land uses on each of the river 
sides, as there are few crossings available – although the Ewen Bridge, Kennedy Good 
Bridge and the Melling Bridge all sit within the Project Area none are particularly 
pedestrian oriented.   

98. The state highway and railway line also promote the feeling of segregation within the 
Project Area as they are dominant land uses, which create a barrier between the suburbs 
of Melling, and those of Tirohanga and Harbour View.  

99. Council’s About Space program has been operating since 2013 to reduce the number of 
vacant spaces within the CBD.  The programme works to activate vacant shops between 
commercial tenancies, it provides short term pop-ups for new businesses while also 
ensuring that spaces are well maintained. 

6.2.3 Demographic profile of the Project Area  

100. The Project Area spans across five Statistical Area 2 (SA2s) boundaries (as defined by 
the 2018 Census), which approximately correlates with the suburbs of Belmont, 
Tirohanga, Alicetown-Melling, Boulcott and Hutt Central North. The general location of the 
SA2s discussed are shown in Figure 2 and key demographic statistics about the Project 
Area are noted below: 
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 Age distribution for the SA2s is varied. The area where property acquisition is 
occurring, Alicetown-Melling, which contains Marsden Street and Pharazyn Street 
where some land has been acquired already, has a median age of 35.8; Tirohanga 
and Boulcott have median ages over 40. Tirohanga has the greatest proportion of 
children under 15 years at 19.6%; however, 6.8% of the Alicetown-Melling 
population is aged under 5. Boulcott has the largest percentage of resident 
population over 65, (17.3%), whilst 9.1% of Alicetown-Melling’s population is over 
65.   

 The predominant ethnicity in the five SA2 areas is European with 80.9% of the 
resident population of Belmont recorded as European, and 57.4% of the resident 
population of Hutt Central North recorded as European. Asian ethnicity is the second 
most predominant ethnic group, with population representation ranging from 13.8% 
in Belmont to 31.5% in Hutt Central North. Alicetown-Melling has the highest 
proportion of Māori residents (11.6%), and Tirohanga has the lowest with 5.8%.  

 There is variation in dwelling ownership status across the SA2s. In Hutt Central 
North 28.8% of residents own the dwellings they live in, and in Belmont 66.0% of 
residents own the dwelling they live in. In Alicetown-Melling, 47.7% of dwellings are 
owned, and 43.5% are rented or public housing. 

 The rental prices for Alicetown-Melling are consistent with Lower Hutt ($300), with 
Boulcott, Belmont and Hutt Central North having higher weekly rents of between 
$350-360. Tirohanga has the highest weekly rents at $490.  

 Employment rates for the SA2s are over 50%. Alicetown-Melling has the highest full-
time employment rate of 59.7%, and Boulcott has the lowest with 50.8%. However, 
Boulcott also has the highest proportion of population not in the work force. This is 
reflected in the median incomes for the SA2s, with Boulcott at the lowest with 
$36,800, Alicetown-Melling with a median income of $40,3000, and Boulcott with 
$48,000.  
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Figure 2: The statistical areas investigated as they sit within the Lower 
Hutt District 

6.2.4 Key social and recreation features within the Project 

101. Along both the eastern and western banks of Te Awa Kairangi/Hutt River are walking and 
cycling trails, with paths found both immediately adjacent to the riverbanks, and further 
back along the stopbanks. Along the eastern bank, there is a higher quality, formalised 
and signposted path known as the Hutt River Trail which traverses through the Project 
Area, servicing the full Local Study Area of Hutt City, providing a popular destination to 
walk, run and exercise dogs.   

102. The Hutt River Trail is a key feature of Greater Wellington’s “Linear Park” vision for Te 
Awa Kairangi/Hutt River, which takes in the river corridor from Kaitoke Regional Park to 
Hikoikoi Reserve on Petone’s Marine Parade and has more than one million plus visits 
per year (Greater Wellington Regional Council, 2018). The Hutt River Trail is also part of 
the Remutaka Cycle Trail, which is one of New Zealand’s ‘Great Rides’ and Tour 
Aotearoa length of New Zealand route. 
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103. At intervals along both sides of the River are pebble beaches which provide access to the 
River for recreational purposes such as children paddling / waterplay, swimming, and 
kayaking activity.  A particularly popular pebble beach is that which is accessed from the 
Riverbank carpark, which many people use en-route to the Saturday Market.  Beyond the 
pebble beaches, the water is not easily accessible due to the steep topography of the 
banks, and the full willow planting restricting access.    

104. Key recreation features on the western banks include a portion of Jubilee Park running 
adjacent to State Highway 2 below Tirohanga. Further north, on Block Road near the 
Melling Train station is the Block Road Skateboard Park. 

105. There are 18 social and recreational infrastructure facilities within the Project Area. These 
facilities comprise of four early childhood education facilities (two childcare facilities will 
be demolished to construct the stopbanks within the Pharazyn and Marsden Street 
Areas), one school, a cemetery, two places of worship, a government service, fire station, 
four medical facilities and four recreational facilities. Further detail is provided in Appendix 
D. 

 

 

105. Along the eastern bank there is an 854 space public carpark which serves the Lower Hutt 
city centre. An informal basketball court is also located here, it becomes available for use 
in the evenings and weekends when the carpark spaces around it are not being utilised. 
The carpark also transforms into the Riverbank Market each Saturday.  

106. The Riverbank market is a key piece of social infrastructure in the Project Area. The 
market is consented to have vegetable stalls, food stalls, food trucks, bric-a-brac vendors 
and live entertainment, and formerly acted as a vehicle sales space. The market operates 
from 6am to 1:30pm on a Saturday, with setup from 4am and packdown until 4pm. The 
market is consented to have 50 vendors outside of summer months, and 70 vendors 
during peak summer periods. The market acts as a social connector, with over 70% of 
people surveyed in 2018 visiting the market weekly and undertaking additional 
interactions such as meeting with friends.  The market, photos of which are provided in 
Figure 3  is seen as a regional attractor, bringing in thousands of local visitors who walk, 
cycle and drive there, and regional visitors who travel from Upper Hutt and Wellington to 
shop for fresh produce and food.   
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Figure 3: Riverbank market (photos courtesy of GHD) 

i) The Riverbank market generates significant traffic volume on Saturdays in Lower Hutt. 
The market is accessed from Daly Street and Rutherford Street, which are connected to 
Ewen and Melling Bridges. Parking is provided in the northern and southern carparks, with 
a two-way temporary thoroughfare. It is estimated that 1592 vehicles entered the northern 
carpark, and 1390 vehicles entered the southern carpark during a vehicle movement 
study in 2017. This creates congestion on the adjacent roundabouts and bridges. The Rail 
Melling line does not have services on the weekend, so at present does not provide a 
means of access for the market. 

 

7. CONSULTATION AND FEEDBACK  
107. Community and stakeholder consultation and engagement has informed this SRIA.  A full 

summary of the engagement undertaken for the Project is provided in the Consultation 
and Engagement Chapter of the AEE.   

108. Table 2 below provides a summary of the four key stages of consultation undertaken, and 
the key themes of feedback that were provided in those phases. The themes of the 
feedback were used to inform and understand the social impact of the Project.  The table 
summarises the communication methods that we used to inform or update the public or 
targeted communities, where there was a specific opportunity for feedback to be 
provided.   
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Table 2: Summary of community consultation and engagement and key themes of feedback 

Timing  Phase and description  Techniques  Key feedback themes  

2015 Phase 1  
Concepts, Options and 
Property impacts  
This phase included engagement 
with the public to explain the flood 
protection issue and work 
completed to that point in time. 
The engagement introduced the 
public to the options developed to 
address flood protection that 
would also provide for 
improvements to be made to 
urban amenity and transport. In 
addition to feedback on the 
options, the public were asked 
about the best use of the river 
corridor spaces and the features 
the community would like to see 
within the corridor.  

Targeted consultation with landowners 
whose properties may be fully or 
partially acquired. 

Targeted consultation with landowners 
along Daly Street, stakeholders and 
specific interest and community 
groups. 

Public consultation with the community 
in the form of open days and 
information sessions, brochures and 
feedback forms. 

 

There was good support for the city centre and river 
edge enhancements. 

There was good support for a cycling/pedestrian 
bridge connecting the CBD to the western side of the 
river. 

Design needed to reflect the importance of the river 
corridor for leisure and recreation and the need for 
access linkages for a range of users. 

A ‘gateway’ or iconic bridge was preferred but cost 
needed to be closely monitored. 

There was a need for careful consideration during 
further design to reduce the impacts on public and 
private parking areas. 

There was a good level of support for developing 
design and planning provisions for incorporating new 
Daly Street development with the stopbank and 
promenade. 

2016-2018 Phase 2  
Preliminary Design  
This phase sought to collect 
feedback on the approach to the 
design elements of RiverLink as it 
progressed through preliminary 
design.  
The engagement objective of the 
phase was to give the public an 
opportunity to inform the design, 
seek the public’s views on 
different elements of the design 
as they were produced and to 

Community design workshops to 
understand what activities and features 
were important to be included in the 
design of RiverLink 

Hutt City Council annual plan feedback 
forms and online surveys used to 
understand community support and 
any issues with the designs as they 
developed 

Hutt River Corridor Users Survey 
which identified community aspirations 
for use of the river corridor. 

Central City  

Strong support for revitalising the CBD and more 
residential activity in the CBD 

Very important to connect the city to the river and to 
create safe amenities which support social interaction 

Relocation or suspension of the Riverbank Market for 
the duration of construction is undesirable.  

Support for the integration of residential and business 
activities along the river.  

 

Transport  
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Timing  Phase and description  Techniques  Key feedback themes  

update the public as design 
progressed.  

Use and accessibility of Melling Station needs 
improvement and that an extension of the Melling Line 
was supported. 

Mixed use spaces and changes to local road network 
need to be carefully designed to minimise congestion. 

The parking available at the new Melling railway 
station is not adequate. 

Support for relocation of Melling Bridge if it would 
improve congestion. 

Overall support for a promenade and walking/cycling 
bridge due to limited number of connections over the 
river, good cycling tracks and recreation. Participants 
were interested in ensuring the width of the bridge 
would provide for multiple users. 

Improvements to the cycling and pedestrian network 
were supported, but changes to the design of new 
facilities were noted as needing improvement. 
Increased pedestrian access to the city and the river 
with safer crossings. 

River  

Easy and frequent access to river and activities which 
enhance interaction with the river (fishing, water 
sports, kayaking) were strongly supported. 

Important to retain natural character of river corridor 
and to enhance amenity values within river corridor. 

Improving the river corridor for recreational activities. 

Improving the visual and landscape quality of the river 
corridor. 

Improving the water quality of the river.  

The compulsory acquisition is considered to impact 
social housing tenants and immigrants, and there is a 
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Timing  Phase and description  Techniques  Key feedback themes  

current lack of affordable housing for those displaced 
to move to.  

Cultural  

Cultural impacts need to be communicated and 
addressed at the marae and hapu level not with the 
trusts or boards. 

Flooding 

Reducing the risk of flooding houses and businesses 
was considered the top priority when asked to rank 
preferences for improvements to the river corridor. 

Community had a positive perception of the flood 
protection upgrades that are proposed. 

2016-2018 Phase 3 
Melling Intersection design and 
Train Station relocation  
This phase sought to collect 
feedback input into the options 
the Melling Intersection 
improvements including the 
relocation of Melling Station. 

Transport user experience interviews 
to understand opportunities for the 
Melling transport system. 

Public open days to check in with the 
community about the design work to 
date and to seek input on where the 
Melling Bridge and a new Melling 
Station should be located. 

Online survey asking public to rank 
importance of railway station 
amenities. 

Interviews with rail commuters about 
issues and opportunities associated 
with Melling Station and to seek 
opinions on the location of a new 
railway station. 

Open days and information displays 
were held at Dowse Art Gallery, 
Riverbank Market and Queensgate 
mall, and via social pinpoint. Intent was 

Road  

Preference for a diamond interchange connecting 
directly to Queens Drive. 

Support for minimising congestion and local traffic 
volumes. 

Pedestrian and cycle connectivity and safety remain a 
concern. 

The current Melling Interchange is congested, it is 
unsafe for pedestrians and cyclists, and causes 
congestion and traffic noise effects on surrounding 
streets.  

 

 

Parking 
Lots of carparking to access Hutt City and the train 
station is contested as it discourages other forms of 
transport. 

Rail  
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Timing  Phase and description  Techniques  Key feedback themes  

to seek feedback on options for Melling 
intersection. 

Overall support for the relocation of the rail station, as 
it will reduce congestion and enable better 
connectivity.  

There needs to be an ability to accommodate 
expansion or extension of Melling railway line in the 
future. 

2020-2021 Phase 4 
Design refinement and 
application preparation 
Seeking feedback to inform the 
consent design and the 
preparation of Notice of 
Requirement and resource 
consent applications 

Project partner Taranaki Whānui 
develop a Kaitiaki (caretaker) Strategy 
for the project  

Mana Whenua hui to gain regular 
feedback on the progress of the 
design. 

Public open days and social pinpoint 
used to receive feedback, and guide 
design to reduce impacts and improve 
outcomes. 

Cultural 
A holistic approach should be taken to the Project to 
realise the mana and the mouri of Te Awa 
Kairangi/Hutt River – the Kaitiaki Strategy sets out the 
framework for how this is to be achieved and forms a 
cornerstone for the Project. 

RiverLink’s outcomes should not reflect the status quo, 
and there is kaitiaki role for mana whenua. 

Central City  
The Riverbank market should be retained throughout 
construction and operation and must remain in a 
central location for ease of access. 

Potential of completed project and new residential 
buildings by Te Awa Kairangi/Hutt River supported by 
the community. 

Property Acquisition  
Concern about the impact of the land acquisition on 
residents in light of the limited house supply in Lower 
Hutt. 

Tenants in leased properties are uncertain about when 
they will need to move, and whether similar rentals will 
be available. 

Remaining residents on Marsden Street are 
concerned about the reduction in residential 
community and safety.  
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Timing  Phase and description  Techniques  Key feedback themes  

Concern about management of construction effects 
such as dust, noise and vibration and parking of 
construction workers coming to the construction sites. 

Access to the river should be retained during the 
construction period. 

Transport  
Need for improved safety along trails particularly for 
women due to the isolation of stopbanks and safety 
concerns.  

Desire for pedestrian connection over State Highway 2 
to Normandale. 

Increased provisions of cycle and electric charging 
facilities at railway station and separated cycle paths 
away from traffic are supported, but design detail at 
intersections and crossing points still need work. 

Parking must still be provided at the Melling railway 
station and the trains should run along the Melling line 
on the weekends too. 

River 
Native bush planted around the river is supported. 

General  
Project is a positive improvement to Te Awa 
Kairangi/Hutt River and is supported by the 
community.  
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8. ASSESSMENT OF EFFECTS  
109. An analysis of the Project and the community baseline identified the following key themes 

with regard to potential impacts.  The assessment of social and recreational effects has 
identified impacts within each of these themes from the planning, construction and 
operational phases of the Project. The key themes are: 

 Fears and aspirations – The community’s perceptions about their safety, their fears 
about the future of their community, and their aspirations for their future and the 
future of their children. 

 Access and connectivity - Changes to how people move about an area for 
personal or business purposes. Changes to access can impact people’s way of life, 
their access to and use of community services, facilities and social networks, 
community cohesion and perceptions about safety. 

 Economy, businesses and employment - High-level benefits and impacts on the 
local and regional economy, including business development and employment 
opportunities.  Social implications of impacts to businesses resulting from changes to 
access and amenity. This includes how business owners, employees and customers 
are affected by these changes.  Social implications of changes to job availability and 
employment resulting from impacts on businesses. 

 Amenity and character - Changes to amenity can impact people’s way of life, and 
what people value about their community. This SRIA has considered the social 
impacts on residents and general community members.   

 Social and recreation impact - Access and level of provision of social and 
recreation facilities.  It also relates to the qualities and characteristics of an area that 
contribute to people’s appreciation of its recreational function, pleasantness, and 
sense of place i.e. those factors which make recreation activities valuable or 
desirable. 

 Personal and property rights - Changes that relate to the partial or complete 
acquisition of residential land.  This can impact people’s way of life due to 
relocation or changes to property. 

 Environment - Changes to the acoustic, air quality or visual environment as a result 
of the Project.   

110. The following sections provide a summary of the impacts that have been identified for 
each project phase by theme.  An Assessment of Effects Table has been provided in 
Appendix E which provides further detail regarding the impact assessment taking into 
consideration the assessment criteria of likelihood, consequence, severity, magnitude 
and permanence. 

 

8.1 Planning (pre-construction phase impacts)  

111. The main potential social impacts during the pre-construction phase relate to people’s 
fears and aspirations and the concern, stress, anxiety and worry caused by uncertainty 
about the timing of the Project and its final form i.e. extent of property impacts and what it 
will look and feel like for neighbours ‘left behind’. This affects people’s ability to plan for 
their future, their ability to make decisions about property ownership, leases, business 
continuity, whether or not they stay or leave, whether they move on now or later. Many 
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people are worried about their ability to find a like-for-like replacement residence within 
Lower Hutt (as a result of property purchase, leases ending, and/or displacement).  

112. These impacts are already happening, now, and have been affecting people since at 
least 2016 when GWRC began purchasing land for the Project.  It is not possible to 
sufficiently mitigate these impacts to an acceptable level. However, through the public 
engagement it has emerged that what many people want, and need, is certainty, and a 
resolution to enable them to ‘draw a line in the sand’ and plan to move on. 

113. The majority of properties identified for acquisition have been purchased by Council and 
this has provided certainty for these owners who have since moved out of the impacted 
area.  However for owners of properties that have already been purchased but are 
waiting to move, or for tenants residing in these purchased properties, certainty will need 
to be provided through on-going consultation and accurate, definitive communication 
about Project timing. For others, the answers they are looking for cannot be found until 
construction is complete – for example, the new adjacent neighbours to the Project who 
are worried about the quality of their residential environment once the Project is complete. 
Some people will continue to worry about their future, until the Project is in place.  

114.  Table 3 provides a summary of the social and recreational impacts associated with the 
Project, pre-construction.  A detailed assessment for each of the identified impacts is 
provided in Appendix E the impact rating has been determined utilising the assessment 
methodology outlined in section 5 and defined in Table 1. 

 

Table 3: Social and recreation impacts identified during the Planning 
Phase of the project 

Social 
impact 
category 

Impact Stakeholders Mitigation  Impact 
rating (post 
mitigation) 

Fears and 
aspiration 

Feelings of stress 
and uncertainty 
regarding project 
commencement 
and future impacts 

Hutt Community 
and more 
specifically for 
properties and 
businesses 
adjacent to works 

Regular, ongoing 
communication 
regarding project 
timing and 
construction 
methodology.   

Moderate 
negative 

Amenity 
and 
character 

Vacant shops and 
properties can 
impact on the 
amenity of the 
surrounding area 
attracting increased 
levels of vandalism 

Hutt Community 
and more 
specifically for 
properties and 
businesses 
adjacent to works 

Implementation of 
the About Space 
program to target 
sites identified for 
property 
acquisition.  

Moderate 
negative 

 

8.2 Construction phase impacts  

115. The main potential social and recreational impacts from during the construction phase 
relate to: 

 fears and aspirations; 

 access and connectivity; 

 economy, businesses and employment; 

 amenity and character; 

 personal and property rights; 
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 social and recreation impact; and 

 environment. 

116. It is acknowledged that construction phase effects will be temporary in nature, and the 
works will be undertaken in stages, however some may be on-going for a significant 
period of time; the entire construction period (four years).  Particular activities could have 
a social impact due to general disruption (e.g. noise or visual effects), and reduction of 
access. 

117. It is noted that there are also positive effects arising from the construction including 
opportunities for local people to be employed on the Project having a positive impact on 
their individual well-being.  

118. The following tables provide a summary of the social and recreational impacts associated 
with the Project, during construction. 

8.2.1 Fears and aspirations 

119. The project has a significant construction scale, both in terms of Project Area (more than 
3 km in length) and the indicative four-year timeframe for the works.  Consequently, 
anxiety about the construction effects and the construction effects themselves are also 
potential adverse effects arising from the construction of the Project.  

Table 4: Construction impacts – fears and aspirations 

Impact Stakeholders Mitigation  Impact rating (post 
mitigation) 

Uncertainty 
around timing and 
location of works 
and how it will 
impact daily 
routines 

Local residents, 
workers and visitors 

Development and 
implementation of a 
communication plan 
that requires 
ongoing and regular 
communication with 
the public and 
stakeholders 
(including directly 
affected and 
adjacent owners 
and occupiers of 
land).  
Communication 
should include 
information about 
alternative access 
and travel options, 
details of the 
complaint 
management 
process, update on 
construction 
phasing.  
 

Slight negative 

Long term stress 
and construction 
fatigue from 
extended period of 
construction 

Local residents, 
workers and visitors 

Staging of project to 
consider 
minimisation of 
longer term impacts 
to specific 
stakeholders 

Moderate negative 
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8.2.2 Personal and property rights 

120. In the first phase of construction, works will commence on flood protection and transport 
infrastructure.  In order to construct higher and larger stopbanks, properties will need to 
be demolished particularly within the Pharazyn and Marsden Street Areas.  These 
properties including residential dwellings, two childcare facilities, warehouses and 
wholesale stores.  The majority of the properties identified for demolition are privately 
tenanted but owned by GWRC who has been acquiring properties along the riverbank in 
anticipation.  

121. Property acquisition and then the subsequent demolition of sites, has a number of social 
impacts including feelings of dislocation and loss of social cohesion as people and 
businesses move out of the area.   

 

Table 5: Construction impacts – personal and property rights 

Impact Stakeholders Mitigation  Impact rating 
(post 
mitigation) 

Changes to how people 
live as a result of 
property acquisition 
including finding new 
accommodation, 
schools and other 
facilities. 

Owners and 
tenants of 
dwellings 
required to be 
removed for 
project   

Project Partners to 
implement appropriate 
property acquisition 
process to assist 
residents through this 
process. 

Large 
negative 

Relocation of residential 
tenants as a result of 
property acquisition 
resulting in loss of social 
networks as well as 
stress and anxiety 
associated with 
relocation 

Owners and 
tenants of 
dwellings 
required to be 
removed for 
project   

Project Partners to 
implement appropriate 
property acquisition 
process to assist 
residents through this 
process. 

Moderate 
negative 

Change to community 
composition and 
character along 
Marsden Street and 
Pharazyn as properties 
are demolished.  The 
impact also relates to 
High Street with loss of 
businesses impacting on 
retail activity and feel. 

Local 
community and 
residents with 
properties 
adjacent to 
those acquired 

Project Partners to 
implement appropriate 
property acquisition 
process to assist 
residents through this 
process, particularly with 
regard to timing of 
demolition. 
Council’s existing About 
Space programme is 
delivering a range of 
CBD activation 
initiatives and projects, 
in collaboration with 
local businesses, which 
will help mitigate any 
potential fluctuations of 
visitors to parts of Lower 
Hutt CBD during 
construction. 
 

Moderate 
negative 
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8.2.3 Social and recreation impact 

122. During construction of the river protection works, recreational areas and tracks within the 
river corridor will be closed to public access.  Recreational connectivity along the river, 
including access to the Hutt River Cycle Trail will be maintained, on at least one side of 
the river, throughout construction.  There may be some reduction in level of service for 
the trail due to both sides of the river not being available (and therefore recreational users 
are limited to one side creating congestion along the path).  There may be some small 
localised works (less than 3 m) on the unimpeded side that could impact some areas of 
the trail. 

123.  In Stage 2 access to and use of the 854 space public car park located on the eastern 
bank that services the Lower Hutt City Centre will be restricted.  A temporary basketball 
court, for use after hours, was installed by Greater Wellington Regional Council to 
activate the site.  The court has only one hoop and has not had a significant level of 
usage.    

124. During Stage 3 the Block Road Skateboard Park will be demolished for works.  A 
replacement skatepark will be constructed during the Stage 2 works to enable a 
continuous level of service.  The new skateboard park should be of a similar standard to 
the existing skateboard park, and it must be accessible by public transport and developed 
in accordance with CPTED Principles. 

125. Social and recreation facilities will be either directly or indirectly impacted by the 
construction works. These impacts are summarised in the following table. The Social 
Infrastructure Map provided in Appendix D identifies the facilities that will be impacted 
during construction.   

Table 6: Construction impacts – social and recreation impacts 

Impact Stakeholders Mitigation  Impact rating 
(post 
mitigation) 

Loss of access and 
temporary closure to 
sections of walking and 
cycling tracks including 
the Hutt River Trail.  
Although access on at 
least one side of the 
river will be maintained 
throughout construction, 
there will be areas of 
localised works on the 
unimpeded side.  

Local and 
regional 
residents and 
workers 

A walking and cycling 
trail with a minimum 
width of 3 m should be 
maintained on one side 
of the river for the 
duration of construction. 
Any required detours 
around localised work 
should be clearly 
signposted and 
maintained to an 
acceptable standard.  

Moderate 
negative 

Increased congestion on 
cycle trails due to one 
side of the Hutt River 
Trail being closed 

Local and 
regional 
residents and 
workers 

Communication and 
appropriate level of 
signage to ensure 
bicycle riders are 
informed of changes to 
access to the Hutt River 
Trail and alternative 
routes 

Moderate 
negative 

Restricted access to 
areas of the river where 
people can touch the 
water 

Local residents 
and visitors 

Consideration is given to 
creating additional sites 
to access the water if 
existing access points 
are temporarily 
obstructed 

Slight 
negative 
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Impact Stakeholders Mitigation  Impact rating 
(post 
mitigation) 

Changes in traffic 
movement during 
construction could 
impact access to 
Belmont School and 
Boulcott Farm Golf 
course 

Social 
infrastructure 
users 

Communication with 
facilities regarding 
changes in traffic 
movement and potential  
 

Slight 
negative 

Construction works 
impact or prevent 
community events such 
as the Riverbank 
markets, Park Run, and 
other annual running 
events along the Hutt 
River Trail from being 
held 

Local and 
regional 
residents and 
visitors 

Review calendar of 
community events to 
plan works or relocate 
construction activities in 
order to minimise 
impacts to community 
events.  This requires 
liaison with community 
event organisers. 

Slight 
negative 

Loss of temporary 
basketball court located 
in the Lower Hutt City 
Centre Carpark 

Local residents Provide temporary 
activations after hours in 
areas such as car parks.  
Activations could include 
half courts similar to the 
basketball court that 
was located in the 
Lower Hutt City Centre 
Carpark. 

Neutral 

Demolition of  Block 
Road Skateboard Park 
during Stage 3 

Facility users 
including local 
children and 
youth 

Construction of a new 
skateboard park facility 
during Stage 2 of 
construction, this would 
enable a new facility to 
be completed prior to 
demolition of the 
existing facility. 
 

Neutral 

Loss of social 
infrastructure due to 
demolition of buildings 
including two childcare 
centres and a WINZ 
Service Centre 

Facility users Project Partners to 
implement appropriate 
property acquisition 
process including 
relocation to another 
suitable location. 

Slight 
negative 

 

8.2.4 Access and connectivity  

126. In Stage One of construction when work begins on flood protection and transport 
infrastructure, it is anticipated that public access to the western riverbank between Ewen 
and Melling Link bridges will be closed.  Marsden Street will be closed with a diversion in 
place to utilise Pharazyn Street as a detour route. 

127. During Stage Two work will continue on the pedestrian cycle bridge, Melling Road bridge 
and the stop banks.  Public access to sections on both sides of the riverbank will be 
closed in a staged manner for extended periods of time.  Daly Street will be closed 
between Andrews Avenue and Margaret Street and there will be temporary diversions at 
the intersection of Marsden/Pharazyn and Pharazyn/Block Road.  There will also be 
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changes to the High Street intersections with Queens Drive and Melling Link/Pretoria 
Street. 

128. Prior to the construction of the stop bank works, it is expected the carparking adjacent to 
that stage will remain fully available.  During the construction of any stage the carparking 
within a stage footprint will be unavailable to avoid interaction between the public and 
heavy construction plant. By completion of each stage, the carparking affected within that 
stage will be completed to final capacity and made available. 

Table 7 indicates the cumulative carpark reduction at the end of each stage. 

Table 7 Cumulative carpark reduction at the end of each construction stage 

Construction 
stage 

Car parks removed Car parks re-instated Cumulative Difference at 
stage end 

Enabling 84 104 +18 

1 185 113 -54 

2 747 251 -550 

3 146 251 -445 

4 266 0 -711 

5 0 0 -711 

6 10 10 -711 

Note:  These carpark numbers  make no allowance for the provision of temporary parking 
proposed for Daly Street to mitigate the impact of the temporary relocation of the Riverbank 
Market.   

129. The carparking numbers in Table 7 do not include the temporary use of some 150 parking 
spaces on Daly Street following the demolition of buildings.  As such this can provide a 
transitional parking supply until the full benefits of the multimodal accessibility 
improvements are delivered. 

130. Changes in movement within the area has a number of social implications.  These include 
disruptions to travel patterns, impacts for emergency vehicles and public transport.  The 
adverse impacts on access and connectivity, arising from the construction of the Project, 
are summarised in Table 8. 

Table 8: Construction impacts – access and connectivity impacts 

Impact Stakeholders Mitigation  Impact rating 
(post 
mitigation) 

Disruption to travel 
patterns with regard to 
changes in traffic 
movement and road 
closures particularly in 
the Marsden and 
Pharazyn Street areas. 
This has the potential to 
impact on daily routines 
such as travelling to 
work, school or to the 
local shops. 

Road users, 
pedestrians and 
cyclists 

Construction Traffic 
Management Plan and 
Pedestrian/Cycle 
Management Plan to 
provide for road safety 
and maintain on road 
pedestrian and cycle 
access, particularly 
within the local road 
network.  Mitigation 
methods should include 
regular communication 
regarding changes to 
traffic arrangements. 

Moderate 
negative 
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Impact Stakeholders Mitigation  Impact rating 
(post 
mitigation) 

Construction traffic will 
avoid utilising local 
roads and therefore 
minimise disruption to 
local traffic during 
construction works. 

Commuter cyclists using 
SH2 will have restricted 
access during Stage 3 
when works focus on 
the Southbound SH2 
carriageway 

Commuter and 
other cyclists 

The development of a 
construction 
management plan which 
includes consideration 
of recreational 
connectivity along the 
river, including a walking 
and cycling trail with a 
minimum width of 3 m 
and/or access to the 
Hutt River Cycle Trail to 
be maintained, on at 
least one side of the 
river, throughout 
construction. Any 
required detours around 
localised work to be 
clearly signposted and 
maintained to an 
acceptable standard; 
 

Moderate 
negative 

Changes in the road 
network could impact 
access for emergency 
facilities causing delays 
in call out times 

Emergency 
service 
providers 

Regular communication 
with emergency service 
providers to ensure 
awareness of changes 
to traffic arrangements 

Slight 
negative 

Impact on public 
transport services when 
works require train line 
closure or bus re-
routing.  This will impact 
travel time and ability to 
access transport 
services. 

Public transport 
users 

Working with transport 
providers to ensure 
communication 
regarding changes to 
public transport 

Slight 
negative 

Loss of car parking 
spaces at the Melling 
Station Park and Ride 
impacts on ability to 
access public transport 

Public transport 
users 

Working with transport 
provider to ensure 
communication 
regarding changes to 
public transport. 
That a comprehensive 
review of the 
management of all 
public parking (on-street 
and off-street) is 
undertaken to develop 
the optimum allocation 
of spaces between short 
and long stay parking. 
 

Slight 
negative 
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Impact Stakeholders Mitigation  Impact rating 
(post 
mitigation) 

Loss of car parking 
impacting on access to 
the Hutt City Centre 

Local residents, 
workers and 
visitors 

A temporary public car 
park (150 spaces) will 
be developed on Daly 
Street which can be 
used by the public 
during construction.  A 
review of all public 
parking (on and off-
street) in central Hutt 
should be undertaken.  
Hutt City Council should 
undertake a review of 
the overall parking stock 
in Lower Hutt central 
city, including the public 
car parks not directly 
affected by the Project 
and wider on street 
parking, to provide an 
appropriate mix of short, 
long term parking, 
loading bays and 
accessible. 

Slight 
negative 

Changes to access to 
residential properties 
(particularly on 
Pharazyn/Marsden St 
intersection)  

Local residents Property access should 
be maintained at all 
times, however if this is 
not possible then there 
should be 
communication with 
property owners to 
ensure that works are 
coordinated to have 
minimal impact on daily 
routines. 

Slight 
negative 

 

8.2.5 Economy, businesses and employment 

131. Construction activity is anticipated to bring a range of benefits to the local community, 
arising from increased activity generated by construction and additional people 
(construction workers) coming into the area to work on the Project. This is expected to be 
of particular benefit within the Lower Hutt central city area and along the streets closer to 
Te Awa Kairangi/Hutt River such as High Street and Rutherford Street and is likely to 
create: 

 patronage of local businesses – buying meals, groceries, and using services near to 
the construction sites where construction workers are working; and  

 local employment opportunities as a result of the increased demand of local goods 
and services.  

132. The construction activity is also anticipated to cause disruption to local businesses due to 
the reductions in traffic flows and passing foot traffic resulting from the road diversions 
required for the works to re-align and upgrade roads in central Lower Hutt. There is 
additional disruption to several businesses, where their access or parking provision needs 
to be reconfigured or reduced to accommodate the Project. The reduced access may 
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reduce the number of customers and may also cause disruption of access for employees 
and business owners. 

133. The construction works directly impact the carpark where the Riverbank Market operates, 
consequently the market will need to be relocated during Stage 2 of construction. During 
construction there is potential to accommodate the existing market (typically located at 
the Riverbed car park) at one of the following locations:  

a. North Daly Street development site (temporary car park) 

b. Andrews Avenue and Dudley Street (on-street) 

134. If the markets were temporarily relocated to the North Daly Street site, the proposed 
temporary car park of approximate 150 spaces would not be available for use during the 
market trading hours on Saturdays.  This reduction in parking supply, as assessed within 
the Traffic Impacts and Transport Integration Assessment (Technical Report #9), is not 
considered to have a significant impact on the overall car parking supply for Lower Hutt 
central city. While there may be a higher parking demand within immediate proximity to 
the market (which will be impacted by the loss of use of the temporary car park), the 
parking supply in the broader Lower Hutt central city is much lower on Saturdays, and the 
current market operation is within the Riverbank car park. Therefore, the use of this site 
as a temporary market is not considered to create any specific transport related adverse 
effects for either market visitors, or other users of the Lower Hutt central City on market 
days.   

135. These positive and adverse impacts on the local economy, businesses and employment, 
arising from the construction of the Project, are considered in Table 9. 

 
 

Table 9: Construction impacts – economy, business and employment 
impacts 

Impact Stakeholders Mitigation  Impact 
rating 
(post 
mitigation) 

Opportunities for 
the creation of 
local 
construction jobs 

Local Study 
Area. 

N/A. Moderate 
positive. 

Patronage of 
local businesses 
by construction 
workers 
supporting 
businesses on 
High Street 

Local Study 
Area. 

N/A. Moderate 
positive. 

Loss of car 
parking 
impacting on 
access to the 
Hutt City Centre 

Local 
residents, 
workers and 
visitors 

A temporary public car park (150 
spaces) will be developed on Daly 
Street which can be used by the public 
during construction.  with regard to 
loss of car parking, a temporary public 
car park (150 spaces) is to be 
developed on Daly Street which can 
be used by the public during 
construction.  Alternatively, part of 
Andrews Ave and Dudley Street may 
be intermittently closed on Saturdays 

Slight 
negative 
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Impact Stakeholders Mitigation  Impact 
rating 
(post 
mitigation) 

and the road reserve area used as a 
temporary market location. 
The frequencies and hours of 
operation of public transport be 
increased where required to support 
mode shift away from private cars to 
offset the reduction in available 
parking. 
 
 

Displacement 
and/or 
temporary 
relocation of 
Riverside market 
impacting on 
ability of stall 
holders to retain 
their site.    This 
has the potential 
to impact 
retailers and 
businesses in 
close proximity 
to the market 
that benefit from 
the additional 
clientele that the 
markets attract 
to the local area. 

Market stalls  The Communication Plan should 
include an overview of the approach to 
engagement with the Riverbank 
Market including a description of how 
reasonable endeavours will be made 
to consult and resolve matters relating 
to the temporary and permanent 
arrangements to enable continuity of 
market operations prior to the 
commencement of any Construction 
Works affecting the Riverbank 
Carpark. 
 

Large 
negative 

Potential 
disruption to 
access by 
customers and 
clients as a 
result of road 
changes  

Local Study 
Area. 

Access to businesses to be maintained 
as much as possible.  In addition, on 
street parking should be encouraged 
by providing time limits that will 
discourage commuter parking in these 
parking spaces.    
That a comprehensive review of the 
management of all public parking (on-
street and off-street) is undertaken to 
develop the optimum allocation of 
spaces between short and long stay 
parking. 
 

Moderate 
negative. 

Additional 
demand for 
parking 
generated by the 
construction 
workforce 

Local Study 
Area. 

Parking for the construction workforce 
could be provided within the site 
compound areas.  Demand could also 
be reduced by the contractor providing 
additional transportation e.g. minivans 
for local workers. 

Moderate 
negative 

Economic 
impact on 
businesses that 
have to relocate 
as a result of 
property 

Businesses 
that are 
subject to 
property 
acquisition. 

Project Partners to implement 
appropriate property acquisition 
process to assist businesses through 
this process. 
Council’s existing About Space 
programme to help mitigate any 

Moderate 
negative. 
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Impact Stakeholders Mitigation  Impact 
rating 
(post 
mitigation) 

acquisition 
resulting in 
changes to 
livelihood 

potential fluctuations of visitors to parts 
of Lower Hutt CBD during 
construction. 
 

 

8.2.6 Amenity and character 

134. During construction, changes to visual outlook across the Project Area has the potential 
to adversely affect the amenity values of the Project Area and Local Study Area, and 
therefore the quality of people’s living environment.  

135. The construction works directly impact the carpark where the Riverbank Market operates. 
The markets are a character-defining feature of the Project Area and Local Study Area, 
and they attract visitors from the wider region. The relocation of the markets has the 
potential to adversely affect the character and opportunity the markets provide for people 
to interact with one another.  

136. Adverse impacts on amenity and character, arising from the construction of the Project, 
are summarised in Table 10. 

Table 10: Construction impacts – amenity and character impacts 

Impact Stakeholders Mitigation  Impact rating 
(post 
mitigation) 

If stallholders are 
concerned about the impact 
the temporary relocation 
will have on their business, 
there is the risk that they 
may not continue to operate 
within the Riverbank 
Market. The Riverbank 
Market is a key feature in 
the area and a significant 
contributor to the character 
of the area, this has the 
potential to be impacted by 
the loss of stallholders. 

Local and 
regional 
community 

Engagement with 
market operator and 
stall holders regarding 
the temporary 
relocation process to 
minimise impact to the 
Market.  

Moderate 
negative 

Loss of social cohesion 
from temporary or potential 
permanent loss of 
Riverbank Market. 

Local and 
regional 
community 

Engagement with 
market operator to 
manage the relocation 
of the market and 
confirm that the 
temporary site can 
accommodate all stall 
holders 

Moderate 
negative 

Visual impact with residents 
of adjoining or overlooking 
a construction site for 
period of four years. 

Local 
residents 

Limited mitigation 
options 

Slight 
negative 
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8.2.7 Environment 

137. During construction, residents, workers, pedestrians and cyclists along the river, and 
users of social infrastructure close to project works will be exposed to noise, vibration and 
dust which has the potential to cause nuisance, interrupt daily activities and affect 
people’s physical health and overall wellbeing. These impacts are summarised in Table 
10 below. 

138. A construction management plan will need to be prepared that outlines the conditions for 
undertaking work.  These conditions should include hours that work should be 
undertaken.  Typically this would be between the hours of 7 am to 5 pm on week days 
with minimal out of hours work.  If work is required beyond these hours, then sufficient 
notification should be provided to the surrounding dwellings and businesses. 

Table 11: Construction impacts – Environment impacts   

Impact Stakeholders Mitigation  Impact rating 
(post 
mitigation) 

Cumulative impacts on 
physical health, and overall 
wellbeing, from dust and 
noise emissions, 
particularly if it impacts on 
sleep, work or normal daily 
routines.  Impact will be 
greater for shift workers, 
those working from home 
and those with younger 
families who are home 
during the day when the 
majority of construction will 
occur. 

Local Study 
Area 

Construction 
management plans to 
outline the hours of 
work.   
Construction impacts 
to occur between the 
hours of 7am to 5pm 
on week days with 
minimal out of hours 
work. 
Notification to be 
provided for any work 
to be undertaken out 
of these hours. 

Moderate 
negative 

Construction noise will 
impact on services within 
social infrastructure 
facilities such as Belmont 
School, Hutt City Church, 
and has the potential to 
cause nuisance to those 
walking and cycling along 
the River or using Riddiford 
Gardens 

Local Study 
Area 

Construction 
management plans to 
outline the hours of 
work.   
Construction impacts 
to occur between the 
hours of 7 am to 5 pm 
on week days with 
minimal out of hours 
work. 
Notification to be 
provided for any work 
to be undertaken out 
of these hours. 

Slight 
negative 

Dust will be generated 
during construction close to 
sensitive activities such as 
residential areas near 
Melling. This has the 
potential to impact on 
health particularly for 
vulnerable residents such 
as the elderly, young or 
those with respiratory 
issues. 

Local Study 
Area 

Dust management 
regime to be outlined 
within the Construction 
Management Plan to 
ensure that it meets 
the requirements of 
the area, particularly 
local residents. 

Slight 
negative 
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Impact Stakeholders Mitigation  Impact rating 
(post 
mitigation) 

Vibration from roadworks or 
truck movements that 
impact on amenity and 
daily activities. Concern is 
particularly for sensitive 
receivers such as schools, 
shift workers and older 
residents. 

Local Study 
Area 

Construction vehicles 
to take into 
consideration dwelling 
and other sensitive 
receivers 

Slight 
negative 

8.3 Operational phase impacts  

139. The main potential social and recreational impacts once the Project is operational relate 
to: 

 fears and aspiration; 

 access and connectivity; 

 economy, businesses and employment; 

 amenity and character; 

 social and recreation impact; 

 personal and property rights; and 

 environment. 

8.3.1 Fears and aspirations  

140. A key positive is that the Project will facilitate improved access and connection to the 
River from the Lower Hutt city centre. This is a key community aspiration for the Project 
Area and Local Study Area as reflected in the relevant strategic documents and 
community consultation undertaken for the Project.  

141. Another key positive impact of the Project upon completion is that the existing fears 
people have about the potentially catastrophic impacts of a major flood event (e.g. 
property damage, loss of life) will be relieved as the Project improves the resilience of the 
Project Area to cope with a future flood event. This is also a key community aspiration for 
the Project Area and Local Study Area as reflected in the relevant strategic documents 
and community consultation undertaken for the Project. As detailed in Section 5 of this 
report, the Greater Wellington Regional Policy Statement states that one of its key 
objectives is for communities to be a prepared and able to cope with emergency events.  
The stop banks as part of this Project will contribute to a feeling of safety in the Lower 
Hutt community and will achieve improved physical resilience to cope with a future flood 
event. 

142.  The River Hydraulics report (Technical Assessment #1 in Volume 3 of the Application) 
has identified that a small area at the downstream end of the river has an increased 
potential for flooding at peak flood level as a direct consequence of the Riverlink works.  
This area is identified in Figure 4..  Engagement with the owners of these identified 
properties will need to be undertaken to ensure that they are aware of the potential 
impact, as this has the potential to cause fears regarding the impact of future flood 
events.  Greater Wellington will, as part of future review of the Hutt River Floodplain 
Management Plan (2001) and its implementation, engage with the affected communities 
to assess the hazard and risk and determine appropriate solutions.   



 

47 

 

 

Figure 4: Maximum flood depth difference resulting from RiverLink works for 
2,800 m3/s event (source: River Hydraulics Technical Assessment)  

143. The displacement or relocation of residents as a result of property acquisition has the 
potential to result in changes to existing social and family networks, and therefore 
changes to the sense of community and community safety particularly for those 
neighbours who are ‘left behind’.  

144. These impacts are summarised in Table 12. 

 

Table 12: Operation impacts – fears and aspirations impacts 

Impact Stakeholders Mitigation  Impact rating 
(post 
mitigation) 

Increased resilience and 
confidence in the 
community that 
infrastructure will prevent a 
significant flood event from 
causing catastrophic 
property damage or loss of 
life. 

Local Study 
Area 

N/A Large 
positive 
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Impact Stakeholders Mitigation  Impact rating 
(post 
mitigation) 

The project will facilitate 
improved access and 
connection to the River 
from the Lower Hutt city 
centre. This is a key 
community aspiration. 

Local Study 
Area 

N/A Large 
positive 

Loss of sense of 
community from property 
acquisition and changes to 
structure of existing town 
centre. 

Local Study 
Area 

Mitigation should occur 
in the early planning 
phases to ensure that 
properties are 
acquired in a timely 
manner to provide 
landowners and the 
surrounding 
community with 
certainty. 

Slight 
negative 

Potential improvement of 
social well-being for the 
wider community as 
individuals' perceptions 
of their life situation is 
improved through 
satisfaction that 
“something is being done” 
and perception or 
experience of improved 
quality of the environment 
in which they live due to 
improved provision of 
recreational infrastructure, 
better flood protection etc 

Local Study 
Area 

N/A Large 
positive 

Increased potential for 
flooding at peak flood level 
as a direct consequence of 
the Riverlink works.  
Property owners will need 
to be informed of the 
potential impact to their 
site and this has the 
potential to cause fears 
regarding the impact of 
future flood events. 

Properties 
identified 
downstream of 
the river 

Consultation will need 
to be undertaken with 
these landowners.  
Greater Wellington 
will, as part of future 
review of the Hutt 
River Floodplain 
Management Plan 
(2001) and its 
implementation, 
engage with the 
affected communities 
to assess the hazard 
and risk and determine 
appropriate solutions.   
 

Moderate 
negative 

 

8.3.2 Access and connectivity 

145. It is anticipated that the Project will deliver significant social benefits relating to 
accessibility and connectivity, including: 

 improved walking and cycling facilities along the River, more pedestrian and cycle 
connections across the River, better pedestrian and cycle connections to the Melling 
Train Station and the regionally significant Te Ara Tupua, safer walking and cycling 
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facilities along State Highway 2 and the new Melling Bridge. These improvements 
are therefore anticipated to be of a significant benefit to recreational cyclists, walkers 
and runners; local schools in the Local Study Area, such as Belmont School or Hutt 
Valley High School; and commuters, including future residents of the central city 
development proposed as part of the Project; and   

 improved safety and journey times for those using State Highway 2 associated with 
reduced congestion and the associated surety of journey and travel time. 

146. However, it is acknowledged that the relocation of the Melling Train Station to the south of 
its current location may result in a perception for some people (most likely residents of 
Tirohanga and/or those living immediately north of the existing Melling Bridge) that it is 
too far away and is no longer within walking distance for them to easily access this mode 
of transport.  

147. One of the Project benefits identified is improved reliability of the public transport system.  
When accompanied with the improvements to the environment for the walk to and from 
the bus stop and rail station for the majority of locations, this in itself mitigates some of 
the adverse effects from the Project.   

148. These impacts are considered in Table 13. 

Table 13: Operational impacts – access and connectivity impacts  
 

Impact Stakeholders Mitigation  Impact rating (post 
mitigation) 

Upgrades to walking and 
cycling paths will enable 
improved access for 
prams and wheelchairs 
as well as learn to ride 
cyclists.  

Local Study 
Area 

N/A Large positive 

Improved accessibility 
from the new Melling 
railway station from town 
centre increasing the 
number of commuters 
who will walk and cycle 
to the station improving 
health and wellbeing 
and reducing car usage 

Residents 
around Hutt 
City 

N/A Large positive 

Relocation of the Melling 
Line and associated new 
Melling station will 
increase walking 
distance for residents on 
the Northern Side of the 
existing bridge, 
particularly for residents 
of Tirohanga impacting 
their ability to access the 
station 

Residents on 
the northern 
side of 
Melling 
Station 

A review of feeder 
buses to the station 
should be 
undertaken to 
facilitate movement 
to the station. 

Neutral 

The new interchange 
and bridge will improve 
safety on State Highway 
2.   

Broader 
Wellington 
Region 

N/A Large positive 

Improved journey times 
from Hutt City to Greater 
Wellington as a result of 

Broader 
Wellington 
Region 

N/A Positive 
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Impact Stakeholders Mitigation  Impact rating (post 
mitigation) 

the new Melling 
interchange.   

 

8.3.3 Social and recreation impact 

150. Upon completion, the Project will have significant benefits for recreation including walking 
and cycling improvements, new open spaces, children’s playgrounds, and improved 
access to the River.  These impacts are considered in Table 14. 

Table 14: Operational impacts – social and recreation impact  

Impact Stakeholders Mitigation Impact rating 
(post 
mitigation) 

The cycle path created 
will be a safe place for 
young children to cycle, 
enabling families from the 
greater Wellington Region 
to ride and spend time at 
locations along the River 

Residents of 
Greater 
Wellington 
region 

N/A Large 
positive 

Walking promenade along 
the Stop Bank will 
facilitate greater access 
for strollers and 
wheelchairs enabling a 
greater number of people 
to enjoy the Riverwalk 

Residents of 
Greater 
Wellington 
region 

N/A Large 
positive 

Improved cycling facilities 
particularly the 
construction of the 
pedestrian and cycle 
bridge will improve safety 
for cyclists.  The works 
will connect to Te Ara 
Tupua the walking and 
cycling path that will 
connect Lower Hutt to 
Wellington. 

Residents of 
Greater 
Wellington 
region 

N/A Large 
positive 

The instream works will 
enable the creation of 
additional access points 
to the river enabling 
visitors to access the 
water.  This will enable 
greater recreational 
activities such as 
paddling, swimming 
kayaking and waka 
activity.   

Residents of 
Greater 
Wellington 
region 

N/A Large 
positive 

Improved connections to 
the River Heritage Trail 
and Hutt River Trail 
establishing a regionally 
significant regional park 
that will connect Kaitoke 

Residents of 
Greater 
Wellington 
region 

N/A Large 
positive 
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Impact Stakeholders Mitigation Impact rating 
(post 
mitigation) 

Regional Park to Hikoikoi 
Reserve on Petone's 
Marine Parade.  This will 
have health and wellbeing 
benefits to the broader 
Wellington Region. 
The relocation of the 
Block Road Skateboard 
Park will enable the 
development of an 
improved higher quality 
facility that has greater 
accessibility to public 
transport and is in an area 
of higher visibility 
facilitating a higher level 
of patronage.  In addition, 
this will reduce the risk of 
vandalism such as graffiti 
which has occurred in the 
current facility 

Residents of 
Hutt City 
particularly 
children and 
young people 

N/A Large 
positive 

Creation of additional 
areas of open space 
including children’s 
playgrounds at intervals 
along the riverbank 
providing additional play 
and recreation 
opportunities. 

Residents of 
Hutt City 
particularly 
children and 
young people 

N/A Large 
positive 

8.3.4 Economy, businesses and employment 

151. The principal cause of economy, business and employment impacts associated with the 
Project is the removal and/or relocation of parking spaces. This results in: 

 reduced parking options within the Lower Hutt central city, which makes travel by 
private vehicle to the central city less feasible as there is less parking available; and 

 in turn, potentially the need for people to change their movement and commuting 
patterns either by finding parking spaces sought further afield, going elsewhere to 
meet their needs (e.g. shopping), or shifting to a different mode of travel (which may 
be more or less convenient). These changes can be highly disruptive while people 
adjust to new habits and new ways of doing things. These changes can also 
negatively affect businesses located in Lower Hutt city through reduced patronage if 
parking outside or nearby is not available.   

152. As noted previously, if stallholders of the market are concerned about the temporary 
relocation of the Riverbank Market, this has the potential to impact the future long term 
viability of the market. There is a risk that the Riverbank Market might not return to the 
modified Riverbank carpark once construction is complete. 

153. These impacts are considered in Table 15.   
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Table 15: Operational impacts – economy, business and employment 
impacts  

Impact Stakeholders Mitigation  Impact rating 
(post 
mitigation) 

Removal of parking in the 
Riverbank carpark and on 
the local streets on both 
sides of the river has the 
potential to impact on 
existing businesses within 
the area particularly within 
the Lower Hutt City 
Centre.  There is the risk 
that customers who would 
have supported local 
businesses will utilise the 
Queensgate Mall due to 
availability of carparking 

Local 
businesses 

Implement a 
transitional parking 
plan, which supports 
the phasing of the 
reduction in parking 
during construction 
and in the initial 
operation to allow for 
the availability of 
positive effects of the 
Project mode shift 
opportunities to be 
realised prior to the full 
reduction in parking 
spaces 
 

Large 
negative 

If stallholders are 
concerned about the 
impact the temporary 
relocation will have on 
their business, there is the 
risk that they may not 
continue to operate within 
the Riverbank Market and 
this will impact the future 
long term viability of the 
market. There is a risk 
that the Riverbank Market 
might not return to the 
modified Riverbank 
carpark once construction 
is complete. 

Riverbank 
Market 
businesses and 
the Hutt Valley 
community 

Ongoing consultation 
with the Riverbank 
Market Operators and 
stall owners to 
determine an 
appropriate temporary 
site during works and 
then establishing a 
permanent facility in 
the modified Riverbank 
carpark upon 
construction 
completion 

Neutral 

Investment within the Hutt 
Valley area as a result of 
the RiverLink Project has 
the potential to increase 
due to improved amenity 
within the area. 

Local Study 
Area 

N/A Moderate 
positive 

Increase in property 
prices as a result of the 
flood mitigation works that 
offer increased protection 
in a significant flooding 
event 

Local Study 
Area 

N/A Large 
positive 

New development and 
urban regeneration at 
sites identified by Council 
have the potential to 
stimulate the housing 
market and provide 
additional employment 
opportunities with new 
business in the area 

Local Study 
Area 

N/A Large 
positive 
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8.3.5 Amenity and character 

154. A key positive is that the Project will improve the amenity of the River and Lower Hutt city 
centre by improving the quality of the environment at the River’s edge, the open spaces, 
walking and cycle paths along the River, and facilitating the integration of the River and 
the city centre so that the city no longer ‘turns its back’ on the River. This is a key 
community aspiration for the Project Area and Local Study Area as reflected in the 
relevant strategic documents and community consultation undertaken for the Project.  

155. However, there is a potentially significant social impact on amenity and character if the 
Riverbank Market is unable to permanently return to the Project Area, as the market is a 
key social focal point.  

156. These impacts are considered in Table 16. 

Table 16: Operational impacts – amenity and character impacts 

Impact Stakeholders Mitigation  Impact rating 
(post 
mitigation) 

Improved open space and 
greenery surrounding the 
river will emphasise the 
importance of the river 
and enhance its 
connection to the Lower 
Hutt City Centre, which is 
a key community 
aspiration. 

Hutt Valley Area N/A Large 
positive 

Increased sense of pride 
in local area as a result of 
increased investment in 
the facilities and services 
that the community use 
including the walking and 
cycling trails and train 
station 

Local residents N/A Large 
positive 

Additional native plantings 
along the riverbanks 
improve visual amenity of 
the area and are valued 
by the community  

Local residents N/A Moderate 
positive 

If stallholders of the 
market are concerned 
about the temporary 
location of the Riverbank 
Market, this has the 
potential to impact the 
future long term viability of 
the market. There is a risk 
that the Riverbank Market 
might not return to the 
modified Riverbank 
carpark once construction 
is complete. 

Local residents Consultation with the 
market owner and stall 
holders should 
continue to assess the 
suitability of the site as 
well as an operational 
plan to ensure that the 
stall holders, 
particularly the large 
trucks are able to 
access the site. 

Large 
negative 
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8.3.6 Environment 

157. Investigations were undertaken to assess whether the impacts to the residential 
environment for dwellings in close proximity to the new Melling railway station and the 
Melling Road interchange.  Noise and vibration assessments confirmed that there would 
be no negative impact as a result of the proposal.  The studies showed that noise and 
vibration levels at these dwellings would be at or below existing levels. 

8.3.7 Personal and property rights 

158. Upon completion, there will be changes to visual outlook and privacy for properties that 
become neighbours to the stop bank on the western side of the River. These changes are 
considered in Table 17. 

Table 17: Operational impacts – personal and property rights impacts  

Impact Stakeholders Mitigation  Impact rating 
(post 
mitigation) 

Impact on privacy for 
properties located on the 
Western Bank due to 
increased stop bank 
height enabling walkers 
and cyclists to see into 
residential dwellings. 

Properties on the 
Western Bank 

Visual impact 
assessment to 
determine extent of 
privacy impact 

Slight 
negative 

8.4 Summary rating of effects  

159. Overall the Riverlink Project is anticipated to have large positive impacts to the local and 
regional community.  The Project has a high level of support from the community because 
of the social benefits that are anticipated.  These benefits relate to the need for the 
Project and the importance of having stop banks to mitigate against future flood events 
other benefits also relate to improved access to the train station and improvements to the 
Melling Interchange that will reduce congestion in the area. 

160. Upon completion, the Project will have significant benefits for recreation including walking 
and cycling improvements, new open spaces, children’s playgrounds, and improved 
access to the River.  

161. The main potential social impacts during the pre-construction phase relate to people’s 
fears and aspirations and the concern, stress, anxiety and worry caused by uncertainty 
about the timing of the Project.  The Project requires the full acquisition of 138 properties 
and demolition of buildings across these sites to enable construction of the new 
infrastructure. In addition, partial acquisition is required for a further six properties.  
Property acquisition and then the subsequent demolition of sites, has a number of social 
impacts including feelings of dislocation and loss of social cohesion as people and 
businesses move out of the area.   

162. The negative impacts of the projects will occur predominantly during the construction 
phase of the Project.  Although these impacts will be temporary in nature and the works 
will be undertaken in stages, given the anticipated four year duration of construction, the 
impacts could have a prolonged effect.  These impacts including noise, visual effects and 
connectivity and access.   

163. One of the large negative impacts during the construction phase is the relocation of the 
Riverbank Market.  This Market contributes significantly to the local character of the area 
and is a place for social gathering.  If a suitable temporary location within close proximity 
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to the Project Area is not identified, then there is the risk that the market will permanently 
relocate out of the Hutt City Area. The other large negative impacts, during the 
construction and operational phases, are the net loss of 711 car parks and changes to 
how people live as a result of property acquisition, including needing to find new 
accommodation, schools and other facilities. 

164. Once construction is complete, the Project will have significant benefits to the local and 
broader regional community.  The Stop Banks will mitigate against any future flood 
events, providing residents and workers with the confidence that their properties and 
livelihood will be protected.  The Project will facilitate improved access and connection to 
the River from the Lower Hutt City centre which is a key community aspiration.  There will 
also be improved access to the train station and improvements to the Melling Interchange 
as well as improved journey time and reliability through Lower Hutt Central City.  Overall 
there will be a safer and less congested environment in central Hutt City as a result of 
more through traffic movements occurring on State Highway 2 as the delays at the 
Melling Interchange are removed by the grade separation. 

165. Other benefits of Riverlink include improved amenity and connectivity around the river, 
including upgrades to walking and cycling pathways and construction of other recreation 
infrastructure (including the relocation of the skate park), improved social well-being and 
a sense of pride as a result of something "being done", and stimulation of the housing 
market and additional employment opportunities 

 

9. MEASURES TO AVOID, REMEDY OR 
MITIGATE ACTUAL OR POTENTIAL 
ADVERSE SOCIAL AND RECREATION 
EFFECTS 
166. Throughout the Assessment of Effects, the tables providing an analysis and summary of 

the potential impacts, made recommendations with regards to mitigation.  Implementation 
of the recommended mitigation measures will reduce the severity of the negative impacts 
that have been identified. Key mitigation measures include: 

 Development and implementation of a communication plan that requires ongoing 
and regular communication with the public and stakeholders (including directly 
affected and adjacent owners and occupiers of land).  Communication should 
include information about alternative access and travel options, details of the 
complaint management process, and updates on construction phasing; 

The Communication Plan should include an overview of the approach to 
engagement with the Riverbank Market including a description of how reasonable 
endeavours will be made to consult and resolve matters relating to the temporary 
and permanent arrangements to enable continuity of market operations prior to the 
commencement of any Construction Works affecting the Riverbank Carpark; 

 That a comprehensive review of the management of all public parking (on-street and 
off-street) is undertaken to develop the optimum allocation of spaces between short 
and long stay parking; 
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 The frequencies and hours of operation of public transport be increased where 
required to support mode shift away from private cars to offset the reduction in 
available parking; 

  The development of a Construction Environmental Management Plan which includes 
consideration of recreational connectivity along the river, including a walking and 
cycling trail with a minimum width of 3 m and/or access to the Hutt River Cycle Trail to 
be maintained, on at least one side of the river, throughout construction. Any required 
detours around localised work to be clearly signposted and maintained to an 
acceptable standard; 

 The construction methodology notes that access and movement will be maintained, 
when safe to do so, during construction. It is also noted that a Construction Traffic 
Management Plan (CTMP) will be prepared for the Project to ensure access and 
movement is maintained as best as possible during construction.  The CTMP should 
give consideration for access to local businesses to mitigate adverse impacts from 
construction; 

 Council’s existing About Space programme is delivering a range of CBD activation 
initiatives and projects, in collaboration with local businesses, which will help mitigate 
any potential fluctuations of visitors to parts of Lower Hutt CBD during construction; 

 Construction of a new skatepark undertaken during Stage 2 Construction to facilitate 
the operation of the new facility, prior to the removal of the Block Road Skateboard 
Park.  This will enable a continuous level of service. The new skateboard park is to be 
of a similar standard to the existing skateboard park, accessible by public transport, 
and developed in accordance with CPTED Principles; and 

 Temporary activations in areas such as car parks (after hours) such as half courts 
similar to the basketball court that is located in the Lower Hutt City Centre Carpark. 

 

10. CONCLUSION  
167. Overall, the Riverlink project will have some significant impacts, and these are 

predominantly related to the construction phase that is anticipated to extend over four 
years.  The SRIA demonstrates these adverse impacts can be mitigated to a satisfactory 
level, and the ultimate benefits of the project will far outweigh these impacts. 

168. The Project is anticipated to have large positive impacts to the local and regional 
community.  The Project has a high level of support from the community because of the 
social benefits that are anticipated.  These benefits include the construction of the stop 
banks that will mitigate against future flood events, allaying the community’s fears of such 
events particularly with regard to the potential loss of property or life.  Another benefit is 
that the project will facilitate improved access and connection to the River from the Lower 
Hutt City centre which is a key community aspiration.  There will be improved access to 
the train station and improvements to the Melling Interchange that will reduce congestion 
in the area.  Upon completion, the Project will have significant benefits for recreation 
including walking and cycling improvements, new open spaces, children’s playgrounds, 
and improved access to the River.  

169. The negative impacts of the Project will occur predominantly during the construction 
phase.  Although these impacts will be temporary in nature and the works will be 
undertaken in stages, the indicative four year duration of construction impacts will have a  
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prolonged effect.  These impacts include noise, visual effects, social connectivity, access 
to active transport along the Hutt River Trail, access to recreation facilities within the river 
corridor and the temporary relocation of the Riverbank Market.  Loss of parking is a 
negative impact both during construction and operation (with a net loss of 711 parking 
spaces), a review of parking should be undertaken to address short and long term 
parking.  Additional public transport services should also be considered to encourage 
modal shift. 

23 July 2021 

Michala Lander 
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Appendix B - Community profile 
1. This appendix provides detail on the Community profile for the Local Study Area and 

Regional Study Area as outlined in Section 6. It is based on the demographic data 
provided in Appendix C 

Local Study Area  

2. Lower Hutt (also known as Hutt City) is the second largest city and the second largest 
employment centre in the Wellington region (Wellington Regional Growth Framework , 
2020 ). The Lower Hutt City Centre itself, which the Project Area crosses into, is 
immediately adjacent to the Te Awa Kairangi/Hutt River, with the central city development 
occurring within the river’s floodplain. Above Te Awa Kairangi/Hutt River, and across 
State Highway 2 are hilly, green residential suburbs known as the Western Hills which 
includes (among others) Harbour View, Normandale, Tirohanga and Belmont.   

Land use 

3. On the western bank of Te Awa Kairangi/Hutt River, the flood plain contains a number of 
mixed use suburbs including Petone, Alicetown, and the aforementioned Melling which 
also sits in the Project Area. North of these suburbs, State Highway 2 runs alongside Te 
Awa Kairangi/Hutt River, further separating the Western Hills from the rest of Lower Hutt. 

4. The eastern side of the River is the more built-up area of Lower Hutt, the layout of which 
is influenced by early 20th century grid development patterns. Stopbanks confine the river 
which has enabled development to be built up in close proximity to the river (Greater 
Wellington Regional Council, 2001). The central city area is surrounded by residential 
suburbs including Melling, Woburn, Boulcott and Epuni. Further north are Avalon, Taita 
and Naenae, where the bulk of the district’s social housing is located (Greater Wellington 
Regional Council, 2001).   

5. Manufacturing is the largest employer in the Lower Hutt region followed by construction, 
retail, education and health sectors.  A large number of the manufacturing businesses are 
based in the historically industrially focused suburbs of Gracefield and Seaview, which sit 
below Lower Hutt’s eastern hills and front Wellington Harbour. The Lower Hutt Growth 
Strategy anticipates that Seaview will continue to be developed for commercial and 
industrial activity, particularly as it has a marina which already serves as an inland port 
and the Wellington region’s petrol and diesel fuel distribution hub (Hutt City Council, 
2018).  The city seeks to locate future commercial development where the transport 
connections to State Highway 2 and 58 can be taken advantage of – such as Korokoro, a 
hill suburb above Petone and next to State Highway 2 (Hutt City, 2014). 

6. The bulk of the Local Study Area’s commercial and retail activity is located within the Hutt 
CBD, which includes Queensgate Shopping Centre - a significant shopping destination 
for the Local Study Area and the wider region. The shopping centre dominates the central 
city area’s retail trade, but has little connection with the wider central city area (Hutt City, 
2019). Beyond Queensgate, the Hutt CBD has been subject to economic downturn over 
the last 20 years, evidenced by the number of vacancies along the central retail streets 
such as Queens Drive, Margaret Street, and Daly Street. There are low levels of 
residential activity within the central city (Hutt City, 2014).  

7. The CBD contains a central civic area which is an identified area of historic heritage 
(Heritage New Zealand, 2021). This central civic area provides a highly attractive and 
vibrant core for the CBD, containing amongst others, council buildings, cafes, an event 
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centre, the district courthouse, the Dowse Art Museum, the Lower Hutt Central library and 
civic gardens all of which contribute to the character of and create a core for the CBD 
(Isthmus, 2020).   

8. Despite the close co-location of the central city and the river, the riverfront’s commercial 
opportunities are poorly utilised, with office and large format retail dominating. Aside from 
the walking and cycle paths contained within the Project Area adjacent to the CBD, 
amenities which draw people to an area – for example those which are contained within 
the central civic area described above, or bars and restaurants – are located away from 
the river (Hutt City, 2019).   

Flooding concerns 

9. There have been twelve major flood events from 1855 to 2005. The consequences of 
future catastrophic design flooding event (1 in 440 year flood event) was estimated in 
2014 at $1.1b in physical damage to Hutt City Centre plus additional social, economic 
and environmental effects (Stantec , 2019).   

10. Recent experience with other natural disasters nationally (such as the Kaikoura 
earthquake) indicates that the consequential losses and reconstruction costs could be 
much greater than the estimated $1.1b cost estimate (Stantec , 2019) A significant flood 
event would have a wider impact on the region in terms of the migration of people from 
Hutt Valley to other parts of the region or country.  

 
Figure 5: Extent of Lower Hutt flooding in a 1 in 440 year flood event with the 

existing level of flood protection (Stantec , 2019) 

Connectivity of the Local Study Area 

11. State Highway 2 runs along the north-west side of Te Awa Kairangi/Hutt River and the 
Local Study Area.  It is an important freight route and has consistently high heavy vehicle 
volumes. The corridor connects the cities of Upper Hutt, Lower Hutt and provides access 
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to and from Wellington City. It carries approximately 40,000 vehicles per day (both north 
and south of Melling Link), of which around 4% are heavy vehicles (Stantec , 2019). It is 
also a significant cycle commuting route (NZ Transport Agency, 2019) 

12. Within the Local Study Area there are three access points to and from State Highway 2: a 
Petone access point, the Dowse Interchange which provides a route into Alicetown, and 
the Melling intersection which is the key connection into the Hutt Central City Area.  

13. The Melling Railway Line is adjacent to State Highway 2, which serves the Western Hills 
residents and connects to the Wairarapa / Hutt Valley Line at Petone train station. The 
Wairarapa / Hutt Valley Line sits approximately 2 km east of the Melling Railway Line. It 
has a far larger catchment, travelling through Waterloo to the Wairarapa. Park and Ride 
facilities are provided at most of the Lower Hutt stations.   

14. The central Hutt Bus Interchange is located at the Queensgate Shopping Centre near the 
Queens Drive/Bunny Street intersection (12 min walk from Melling Railway Station). 
Buses go to Upper Hutt, Waterloo Interchange, Petone and Wellington City. There are 
three high frequency services (every 10-15 minutes) and two standard services (every 
30-60 minutes) (Stantec , 2019).  

15. The Hutt River Trail described earlier is seen to be the key active transport connection 
through the wider Local Study Area, connecting to schools, community centres and 
residential areas (Hutt City, 2019) . Te Ara Tupua, a project to create a walking and 
cycling link between Wellington and Lower Hutt, will connect with the Hutt River Trail at 
Marsden Street (Waka Kotahi, 2021). Once completed, it is anticipated to become the 
main cycle commuting route in the Hutt Valley, with connections to the new Melling 
railway station and the proposed cycle/pedestrian bridge of the Project.  

Amenity and character of the Local Study Area  

16. The Local Study Area has a green character, with approximately half the land in the city 
boundary being classified as reserve land (Hutt City, 2014).  The bulk of land use is 
nestled in between the eastern and western hills both of which (the eastern hills in 
particular) contain large undeveloped green spaces, which are particularly noticeable 
within the City.   

17. Te Awa Kairangi/Hutt River traverses the length of the Local Study Area and is a notable 
and distinctive feature with the walks and trails and recreational opportunities within it 
contributing to the amenity of the corridor.  The issue of segregation between the river 
and development outlined for the Project Area are the same for the wider Local Study 
Area, with the stopbanks which protect the built up areas of development of Lower Hutt 
also serving as barriers limiting view and interactions between the River and the wider 
environment.  

18. Particularly relevant to this social impact assessment is the character and amenity of the 
CBD and the suburb of Melling, as it is these areas where there is the most interaction 
with the Project Area and therefore the most potential for social impact at this level.  

19. In the suburb of Melling there is a strong residential core, whilst to the north and the 
south, more mixed uses give the suburb an industrial feel, with transport connections 
dominating, and low levels of amenity and character.  

20. The central civic area provides the CBD with a core and delivers the bulk of CBD’s overall 
amenity and character, due to the high level of services and amenities within it including 
popular cafes, the Dowse art museum, the events centre, play areas, skatepark and 
gardens.  Council events are generally held in the facilities within this area, including the 
recent and popular Carnival of Lights which attracts visitors from the wider region. 
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21. Queensgate and Harvey Norman shopping centres deliver little character or amenity to 
the CBD don’t engage with the broader CBD with high visitor numbers remaining within 
their respective sites.  

22. Remaining are the local streets, which are spread out, with no feeling of an integrated 
design.  The retail activity is interspersed with vacant shops which gives the area a run-
down feeling.  While there are good pedestrian facilities along the main retail streets of 
High Street and Queens Drive, there are relatively few pedestrians.   

 

Demographic profile of the Local Study Area  

23. There are over 105,000 residents in Hutt City Council area, and the Council’s aim is to 
achieve an additional 5,000 people by 2032 (from a 2012 baseline), for which an extra 
6,000 homes are required (Hutt City Council, 2018). The population growth goal is 
already anticipated to be exceeded as the 2019 estimated population is already 105,900 
(which was the Stats NZ population forecast for post 2030).   

24. The population growth will be accommodated through an 80/20 split between urban 
intensification (which has been enabled by recent changes to the District Plan and also is 
intended to be encouraged through the initiatives set out in the Hutt City Central City 
Transformation Plan) and 20% greenfield growth in the outskirt suburbs of Lower Hutt 
such as Kelson and Wainuiomata (Hutt City Council, 2018), as shown in Figure 6.   
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Figure 6 Anticipated growth centres within Lower Hutt 
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25. The current residential population of the Local Study Area has been analysed from 2018 
Census SA2s of Tirohanga, Alicetown-Melling, Boulcott, Belmont and Hutt Central North.  
These SA2s as illustrated in Figure 2 include the general extent of Lower Hutt District. 
The 2018 Census Data shows the following: 

 The median age of residents in Lower Hutt was 36.9 years, which is younger than 
the median (37.2) for Wellington region. Approximately 13.6% of Lower Hutt’s 
population is over 65, which is lower than the Wellington region proportion. Within 
the SA2 suburbs, the over 65 population is lower than the Lower Hutt average, 
except for Boulcott, which has an over 65 population of 17.3%. The Project Area 
SA2s have a lower percentage of people under 15 (15.5%-19.6%) than Lower Hutt 
(20.2%).  

 The most common ethnicities identified within Lower Hutt are European (67.6%) and 
Māori (18.4%). The Māori population is significantly greater in Lower Hutt than the 
Wellington region (14.3%), which indicates greater ethnic diversity than the general 
Wellington region. The Project Area SA2s have smaller Māori populations than 
Lower Hutt, with Asian populations the second most prevalent ethnicity (21.2% - 
31.5%).  

 The unemployment rate for Lower Hutt is 4.8% for those aged over 15 years. This is 
0.4% higher than the Wellington region, and 0.8% higher than the national 
unemployment rate. The predominant occupation in Lower Hutt is Professional 
(26.9%), with Managers being the next largest category (15.6%); this is consistent 
across the Project Area SA2s and Wellington Region.  

 For people aged 15 years and over in Lower Hutt, the median income was $34,700. 
This median income is lower than the SA2s, which have median incomes ranging 
from $36,800-$48,000. Lower Hutt’s median income is also lower than the 
Wellington Region ($36,100). 34.6% of the Lower Hutt population earns over 
$50,000, and 32.3% earn below $20,000. Incomes for the Wellington Region are 
higher than Lower Hutt, with 36.7% of the population earning over $50,000.  

 The dominant family arrangement in Lower Hutt is couples with children (53.6%). 
However, couples with no children make up nearly 20% of the Lower Hutt 
population.  

 Home ownership rates are higher in Lower Hutt than the Wellington Region overall, 
with 54.1% of all dwellings owned or partly owned. In comparison, 53.3% of 
dwellings in the Wellington region are owned or partly owned. For households 
renting the dwelling in which they lived, the median weekly rent paid was $300 for 
Lower Hutt and $350 for the Wellington region. While Alicetown-Melling has rental 
rates consistent with Lower Hutt, the other SA2s have higher rents, which range up 
to $490 in Tirohanga.  
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Figure 7: Lower Hutt District boundaries with SA2 overlaid 

Social and recreation infrastructure within the Local Study Area  

26. A complete list of social and recreational services and facilities that service the residential 
population of the Local Study is detailed in Appendix D..  Within the CBD of Lower Hutt, 
the central civic centre contains the bulk of the recreation facilities (such as the Dowse 
Museum, Riddiford Gardens, etc), but this is supplemented by the walking and cycling 
and open space along Te Awa Kairangi/Hutt River – both within the Project Area and 
along the full north-south length of the Study Area.  
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27. Beyond the CBD, but in close proximity to the Project Area, key recreational facilities 
include:  

 Huia Pools – a council owned indoor pool and fitness centre 

 Strand Park - an open space park, further south on the eastern riverbank) 

 Avalon Park – a children’s park and playground of a scale and popularity  which 
brings visitors from the wider region; 

 Boulcott’s Farm Heritage Golf Club – a privately owned golf course; and 

 Percy’s Scenic Reserve – a popular bush reserve with short walking tracks 

 Belmont Park and East Harbour Regional Parks – parks of a scale and size to 
managed on a regional scale by Greater Wellington Regional Council.  Common 
activities include walking, running, tramping, mountain biking, swimming and horse 
riding 

 The Eastern Bays Shared Path will be a 4.4 kilometre cycleway that will connect 
communities along Hutt City’s Eastern Bays.  It will connect to the Hutt River Trail. 

 Petone and Eastbourne beaches for swimming, walking and fishing  

28. Key social infrastructure and services also within proximity to the Project Area include the 
Hutt Hospital, which with 322 beds is considered to be a regionally significant service 
(Hutt City Council, 2018) and nearby after hours medical centre, and local schools 
including Belmont Primary School (400 students), Boulcott Primary School (400 
students), Rudolph Steiner School (350 students), Hutt Valley High School (1600 
students) and Wellington Institute of Technology in Petone which has approximately 8500 
students.  

29. In addition to the facilities mentioned above, the social infrastructure in Lower Hutt also 
includes two marae and 29 places of worship for multiple religions. Hutt Hospital is 
supplemented by a range of non-emergency medical centres; the open recreational 
spaces are also complemented with a number of sports grounds and clubs. Lower Hutt 
also contains a number of community facilities, including community halls and Council-
operated facilities.  

Regional Study Area  

30. The Wellington Region (the Regional Study Area) is the broader geographic surrounds 
which the Project Area and the Local Study Area sit within.  A local government region 
which has a population of approximately 542,000 (Stats NZ, 2021). Connectivity and 
economic centres within the Regional Study Area  

31. The Wellington region has the third largest regional economy of the New Zealand, and 
nearly 60% of the region’s jobs are located in Wellington City.  In the next 30 years, 85% 
of employment growth in the region is forecast to occur in Wellington City, followed by 
Lower Hutt which is the second largest urban centre in the region. 

32. Accordingly, the regional transport system is heavily focused on access to Wellington City 
for both employment purposes but also because the city is home to many regional 
facilities including Wellington International Airport, CentrePort and Wellington Hospital.  
Key transport corridors between the Wellington and Lower Hutt have been noted 
previously. 

33. Despite an almost even split between private vehicles and other transport modes of travel 
to Wellington at peak commuting time, the Wellington city transport network is heavily 
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congested, which is only anticipated to worsen as growth projections indicated that the 
strong demand to commute to Wellington will continue (Stantec , 2019).   

34. To promote other modes, the active transport network has been a focus in the region for 
the last five years with a number of new cycle paths developed in every city.  Hutt City 
Council has developed a cycleway plan that aims to provide a connected high quality 
cycle-path through Lower Hutt to Wellington city, which will provide more transport choice 
for both local trips and commuters (Hutt City Council , 2014).  Recently there has been 
significant investment in Te Ara Tupua (the walking and cycling path connecting Lower 
Hutt to Wellington) – this cycle path is currently being developed or upgraded in stages, 
with the Petone to Melling section currently under construction and construction of the 
Ngauranga to Petone section anticipated to begin mid-2021 (NZ Transport Agency, 
2021). This cycle path will connect to the proposed RiverLink cycle paths. 

Social and recreational infrastructure within the Regional Study Area 

35. The following brings together a summary of the facilities and activities that attract visitors 
to the study area:  

 the Hutt River Corridor itself, which the Hutt River Trail follows, for walking, running, 
cycling, swimming, kayaking, waka fishing, weekly ParkRun events and the local 
Riverbank Markets; 

 the Hutt River Trail (travelling through both the Project Area and the Local Study 
Area), which begins in Petone on the foreshore connecting through to the Upper Hutt 
and part of Remutaka Rail Trail. The Remutaka Trail Rail is one of 22 New Zealand 
Great Rides, part of the New Zealand Cycle Network and an important and growing 
tourist destination for the region (Greater Wellington Regional Council, 2018; NZ 
Transport Agency, 2018); The New Zealand Cycle Network stretches from Cape 
Reinga and Invercargill.  

 There are a number regionally significant walking and cycling trails that connect to 
the Project Area., These trails include Te Ara Tupua (as discussed in Paragraph 
128), Eastern Bays Shared Pathway and Esplanade Shared Path.  In addition 
upgrades to the Hutt River Trail on the true-right of the river will create a high quality 
connection to Haywards Hill and on to Silverstream.  

 Avalon Park – a six hectare children’s park, with cycling, mini-golf, model a model 
trains and an extensive children’s playground; 

 Hutt Hospital – Specific specialist practitioners work at Hutt Hospital, providing 
services for the Wellington Region;  

 the Dowse Art Museum – one of NZ’s largest art collections, with significant art 
shows displayed; and 

 the Carnival of Lights – an annual event put on by Hutt City Council within the central 
civic area. 
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Appendix C - Demographic Data 
Population Demographics 

Population counts 

Population 
count 

2006 2013 2018 

Wellington 
region 

448,959 471,315 506,814 

Lower Hutt 97,701 98,238 104,532 
Tirohanga 1,197 1,164 1,287 
Alicetown-
Melling 

2,535 2,700 2,793 

Boulcott 2,451 2,487 2,613 
Belmont 2,346 2,478 2,691 
Hutt Central 
North 

762 894 951 

 

Age distribution 

Wellington region 

 2006 2013 2018 
Median Age   37.2 
Under 15 20.6% (92,448) 19.5% (92,007) 18.5% (93,903) 
0-4 years 6.8% (30,381) 6.7% (31,353) 5.9% (29,826) 
5-9 years 6.8% (30,423) 6.5% (30,603) 6.5% (32,805) 
10-14 years 7.1% (31,647) 6.4% (30,051) 6.2% (31,272) 
15-29 years 21.3% (95,754) 20.9% (98,736) 21.6% (109,317) 
30-64 years 46.6% (209,349) 46.3% (218,307) 45.6% (231,162) 
Over 65 11.5% (51,405) 13.2% (62,268) 14.3% (72,426) 
Over 85 1.3% (5,844) 1.6% (7,530) 1.7% (8,679) 

 

10.1.1 Lower Hutt 

 2006 2013 2018 
Median Age   36.9 
Under 15 22.9% (22,350) 21.4% (20,997) 20.2% (21,135) 
0-4 years 7.5% (7,356) 7.3% (7,185) 6.7% (6,960) 
5-9 years 7.4% (7,278) 7.0% (6,909) 7.0% (7,305) 
10-14 years 7.7% (7,500) 6.9% (6,738) 6.4% (6,678) 
15-29 years 19.8% (19,317) 19.3% (18,915) 19.8% (20,682) 
30-64 years 46.5% (45,396) 46.5% (45,726) 46.4% (48,480) 
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 2006 2013 2018 
Over 65 10.9% (10,638) 12.8% (12,603) 13.6% (14,232) 
Over 85 1.2% (1,188) 1.5% (1,434) 1.6% (1,650) 

 
 

Lower Hutt suburbs - 2018 

 Tirohanga Alicetown-
Melling 

Boulcott Hutt Central 
North 

Belmont 

Median 
age 

40.6 35.8 40.6 36.6 38.8 

Under 15 19.6% (252) 18.3% (510) 17.1% (447) 15.5% (147) 18.6% 
(498) 

0-4 years 5.4% (69) 6.8% (189) 5.2% (135) 4.1% (39) 6.0% (162) 
5-9 years 6.5% (84) 6.6% (183) 6.4% (168) 6.0% (57) 7.2% (192) 
10-14 
years 

7.5% (96) 5.5% (141) 5.4% (141) 5.1% (48) 5.5% (147) 

15-29 
years 

18.6% (240) 21.8% (609) 18.0% (471) 22.4% (213) 18.1% 
(486) 

30-64 
years 

49.9% (642) 50.7% (1,416) 47.6% (1,245) 51.7% (492) 50.9% 
(1,371) 

Over 65 11.9% (153) 9.1% (255) 17.3% (453) 10.4% (99) 12.6% 
(339) 

Over 85 0.2% (3) 0.97% (27) 2.9% (75) 1.6% (15) 0.4%(12) 
 

Sex 

Wellington Region  

 2006 2013 2018 
Males 217,653 227,559 247,401 
Females 231,303 243,756 259,413 

 

Lower Hutt 

 2006 2013 2018 
Males 47,700 47,556 51,369 
Females 49,998 50,682 53,163 

 

Ethnic groups 

Lower Hutt and Wellington 

 2006 2013 2018 
 Lower 

Hutt 
Wellington 
Region  

Lower 
Hutt 

Wellington 
Region  

Lower 
Hutt 

Wellington 
Region  

European 64.9% 69.8% 71.0% 77.0% 67.6% 74.6% 
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 2006 2013 2018 
Māori 17.1% 12.8% 17.1% 13.0% 18.4% 14.3% 
Pacific peoples 10.6% 8.0% 11.0% 8.0% 11.5% 8.4% 
Asian 8.8% 8.4% 11.7% 10.5% 15.2% 12.9% 
Middle 
Eastern/Latin 
American/African 

1.1% 1.2% 1.1% 1.5% 1.6% 1.9% 

Other ethnicity 10.1% 10.9% 1.6% 1.8% 1.4% 1.4% 
 

Lower Hutt Suburbs 2018 

 Tirohanga Alicetown-
Melling 

Boulcott Hutt 
Central 
North 

Belmont 

European 73.9% 62.7% 71.8% 57.4% 80.9% 
Māori 5.8% 11.6% 8.8% 10.4% 9.9% 
Pacific peoples 2.6% 6.9% 5.5% 6.3% 3.6% 
Asian 21.2% 22.4% 21.8% 31.5% 13.8% 
Middle 
Eastern/Latin 
American/African 

1.2% 1.2% 1.3% 3.2% 1.2% 

Other ethnicity 3.3% 1.2% 1.0% 1.3% 2.0% 
Note: where a person reported more than one ethnic group, they were counted in each 
applicable group.  

 

Housing and families 

Dwellings 

Wellington Region 
 2006 2013 2018 
Occupied dwelling - - 186,930 
Unoccupied dwelling - - 15,015 
Dwelling under 
construction 

- - 1,074 

Total private dwellings - -203019 186,225 
    

 
Lower Hutt 
 2006 2013 2018 
Occupied dwelling - - 37,278 
Unoccupied dwelling - - 2,178 
Dwelling under 
construction 

- - 93 

Total private dwellings - - 37,278 
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10.1.2 Home ownership/tenure 

Wellington Region 
 2006 2013 2018 
Dwelling owned or partly owned 55.1% 51.8% 53.3% 
Dwelling not owned and not held in a 
family trust 

33.9% 35.1% 35.0% 

Dwelling held in family trust 11.0% 13.1% 11.7% 
 
Lower Hutt 
 2006 2013 2018 
Dwelling owned or partly owned 55.7% 52.6% 54.1% 
Dwelling not owned and not held in a 
family trust 

32.6% 33.8% 34.0% 

Dwelling held in family trust 11.7% 13.6% 11.9% 
 

Lower Hutt suburbs - 2018 
 Tirohanga Alicetown-

Melling 
Boulcott Hutt Central 

North 
Belmont 

Dwelling 
owned 
or partly 
owned 

65.9% 47.7% 47.8% 28.8% 66.0% 

Dwelling 
not 
owned 
and not 
held in a 
family 
trust 

12.3% 43.5% 31.7% 57.6% 16.0% 

Dwelling 
held in 
family 
trust 

21.7% 8.5% 20.5% 13.6% 17.9% 

 

Average House Price 

Population Demographics 

Population counts 

Population 
count 

2006 2013 2018 

Wellington 
region 

448,959 471,315 506,814 

Lower Hutt 97,701 98,238 104,532 
Tirohanga 1,197 1,164 1,287 
Alicetown-
Melling 

2,535 2,700 2,793 

Boulcott 2,451 2,487 2,613 
Belmont 2,346 2,478 2,691 
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Population 
count 

2006 2013 2018 

Hutt Central 
North 

762 894 951 

 

Age distribution 

 
Wellington region 
 2006 2013 2018 
Median Age   37.2 
Under 15 20.6% (92,448) 19.5% (92,007) 18.5% (93,903) 
0-4 years 6.8% (30,381) 6.7% (31,353) 5.9% (29,826) 
5-9 years 6.8% (30,423) 6.5% (30,603) 6.5% (32,805) 
10-14 years 7.1% (31,647) 6.4% (30,051) 6.2% (31,272) 
Over 65 11.5% (51,405) 13.2% (62,268) 14.3% (72,426) 
Over 85 1.3% (5,844) 1.6% (7,530) 1.7% (8,679) 

 
Lower Hutt 
 2006 2013 2018 
Median Age   36.9 
Under 15 22.9% (22,350) 21.4% (20,997) 20.2% (21,135) 
0-4 years 7.5% (7,356) 7.3% (7,185) 6.7% (6,960) 
5-9 years 7.4% (7,278) 7.0% (6,909) 7.0% (7,305) 
10-14 years 7.7% (7,500) 6.9% (6,738) 6.4% (6,678) 
Over 65 10.9% (10,638) 12.8% (12,603) 13.6% (14,232) 
Over 85 1.2% (1,188) 1.5% (1,434) 1.6% (1,650) 

 
Lower Hutt suburbs - 2018 

 Tirohanga Alicetown-
Melling 

Boulcott Hutt Central 
North 

Belmont 

Median age 40.6 35.8 40.6 36.6 38.8 
Under 15 19.6% (252) 18.3% (510) 17.1% (447) 15.5% (147) 18.6% 

(498) 
0-4 years 5.4% (69) 6.8% (189) 5.2% (135) 4.1% (39) 6.0% (162) 
5-9 years 6.5% (84) 6.6% (183) 6.4% (168) 6.0% (57) 7.2% (192) 
10-14 years 7.5% (96) 5.5% (141) 5.4% (141) 5.1% (48) 5.5% (147) 
Over 65 11.9% (153) 9.1% (255) 17.3% (453) 10.4% (99) 12.6% 

(339) 
Over 85 0.2% (3) 0.97% (27) 2.9% (75) 1.6% (15) 0.4%(12) 

 
Sex 

Wellington Region  
 2006 2013 2018 
Males 217,653 227,559 247,401 
Females 231,303 243,756 259,413 
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Lower Hutt 
 2006 2013 2018 
Males 47,700 47,556 51,369 
Females 49,998 50,682 53,163 

 

Ethnic groups 

Lower Hutt and Wellington 

 2006 2013 2018 
 Lower 

Hutt 
Wellington 
Region  

Lower 
Hutt 

Wellington 
Region  

Lower 
Hutt 

Wellington 
Region  

European 64.9% 69.8% 71.0% 77.0% 67.6% 74.6% 
Māori 17.1% 12.8% 17.1% 13.0% 18.4% 14.3% 
Pacific peoples 10.6% 8.0% 11.0% 8.0% 11.5% 8.4% 
Asian 8.8% 8.4% 11.7% 10.5% 15.2% 12.9% 
Middle Eastern/Latin 
American/African 

1.1% 1.2% 1.1% 1.5% 1.6% 1.9% 

Other ethnicity 10.1% 10.9% 1.6% 1.8% 1.4% 1.4% 
 
Lower Hutt Suburbs 2018 

 Tirohanga Alicetown-
Melling 

Boulcott Hutt Central 
North 

Belmont 

European 73.9% 62.7% 71.8% 57.4% 80.9% 
Māori 5.8% 11.6% 8.8% 10.4% 9.9% 
Pacific peoples 2.6% 6.9% 5.5% 6.3% 3.6% 
Asian 21.2% 22.4% 21.8% 31.5% 13.8% 
Middle 
Eastern/Latin 
American/African 

1.2% 1.2% 1.3% 3.2% 1.2% 

Other ethnicity 3.3% 1.2% 1.0% 1.3% 2.0% 
 
Note: where a person reported more than one ethnic group, they were counted in each applicable 
group.  

 

Housing and families 

Dwellings 

Wellington Region 
 2006 2013 2018 
Occupied dwelling - - 37,278 
Unoccupied dwelling - - 2,178 
Dwelling under construction - - 93 
Total private dwellings - - 39,549 
Occupied non-private 
dwellings 

- - 108 
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Lower Hutt 
 2006 2013 2018 
Occupied dwelling - - 37,278 
Unoccupied dwelling - - 2,178 
Dwelling under construction - - 93 
Total private dwellings - - 39,549 
Occupied non-private 
dwellings 

- - 108 

 

Home ownership/tenure 

Wellington Region 
 2006 2013 2018 
Dwelling owned or partly owned 55.1% 51.8% 53.3% 
Dwelling not owned and not held in a family 
trust 

33.9% 35.1% 35.0% 

Dwelling held in family trust 11.0% 13.1% 11.7% 
 
Lower Hutt 

 2006 2013 2018 
Dwelling owned or partly owned 55.7% 52.6% 54.1% 
Dwelling not owned and not held in a family 
trust 

32.6% 33.8% 34.0% 

Dwelling held in family trust 11.7% 13.6% 11.9% 
 
Lower Hutt suburbs - 2018 

 Tirohanga Alicetown-
Melling 

Boulcott Hutt Central 
North 

Belmont 

Dwelling 
owned or 
partly owned 

65.9% 47.7% 47.8% 28.8% 66.0% 

Dwelling not 
owned and 
not held in a 
family trust 

12.3% 43.5% 31.7% 57.6% 16.0% 

Dwelling held 
in family trust 

21.7% 8.5% 20.5% 13.6% 17.9% 

 

Average House Price 

Lower Hutt 

 2006 2013 2018 
House price ~$250,000 $375,803 $528,812 

Sourced from: Hutt City Council (September 2018); Property Value (2013) 
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Median Rent Paid 

 2006 2013 2018 
Lower Hutt $190 $270 $300 
Wellington Region $210 $300 $350 
NZ Average $200 $280 $340 
Tirohanga $300 $430 $490 
Alicetown-Melling $190 $270 $300 
Boulcott $220 $300 $350 
Hutt Central North $220 $300 $360 
Belmont $240 $350 $360 

Work, occupation and income 

Employment 

Wellington Region 
 2006 2013 2018 
Employed full-time 52.7% 50.8% 52.6% 
Employed part-time 14.6% 14.1% 14.2% 
Unemployed 3.7% 5.0% 4.4% 
Not in the labour 
force 

29.0% 30.0% 28.8% 

 
Lower Hutt 
 2006 2013 2018 
Employed full-time 52.7% 50.4% 52.2% 
Employed part-time 13.9% 13.3% 13.6% 
Unemployed 4% 5.5% 4.8% 
Not in the labour 
force 

29.4% 30.8% 29.4% 

 
Lower Hutt suburbs - 2018 
 Tirohanga Alicetown-

Melling 
Boulcott Hutt Central 

North 
Belmont 

Employed full-
time 

57.7% 59.7% 50.8% 56.1% 59.4% 

Employed part-
time 

14.5% 13.3% 13.8% 12.3% 15.6% 

Unemployed 3.5% 3.8% 4.4% 5.2% 3.7% 
Not in the 
labour force 

24.6% 23.3% 31.0 26.4% 21.3% 

 
Occupation 

Wellington Region 
 2006  2013  2018  
Managers - - 16.9%  
Professionals - - 31.6% 
Technicians and trade workers - - 10.1%  
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 2006  2013  2018  
Community and personal service 
workers 

- - 9.5%  

Clerical and administrative workers - - 12.1%  
Sales workers - - 8.6%  
Machinery operators and drivers - - 3.8%  
Labourers - - 7.4%  

 
Lower Hutt 

 2006  2013  2018  
Managers 14.5% 15.4% 15.6%  
Professionals 20.5%  24.1%  26.9%  
Technicians and trade workers 12.3%  11.2%  11.9%  
Community and personal service 
workers 

7.5%  8.1%  9%  

Clerical and administrative workers 15.8%  14.2%  13.5%  
Sales workers 10.0%  9.0%  9.3%  
Machinery operators and drivers 6.0%  5.0%  5.3%  
Labourers 7.9%  7.4%  8.4%  

 
Lower Hutt suburbs - 2018 
 Tirohanga Alicetown-

Melling 
Boulcott Hutt Central 

North 
Belmont 

Managers 20.1% 16.4% 20.6% 19.0% 21.3% 
Professionals 34.5% 29.4% 31.5% 28.3% 32.6% 
Technicians 
and trade 
workers 

9.2% 11.9% 10.1% 10.9% 10.2% 

Community and 
personal 
service workers 

7.2% 9.2% 7.5% 8.2% 7.1% 

Clerical and 
administrative 
workers 

13.7% 12.6% 14.1% 12.5% 14.6% 

Sales workers 8.4% 9.0% 8.8% 12.5% 7.3% 
Machinery 
operators and 
drivers 

2.4% 3.8% 2.6% 3.3% 2.9% 

Labourers 4.4% 7.9% 4.9% 6.5% 4.4% 

 

Personal income 

Wellington Region 

 Lower Hutt Wellington Region   New Zealand 
Median $34,700 $36,100 $31,800 
Loss 0.4%  0.4% 0.5% 
Zero income 6.9% 6.3% 6.8% 
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 Lower Hutt Wellington Region   New Zealand 
$1-$5,000 5.2%  5.6% 5.6% 
$5,001-$10,000 4.0%  4.5% 47% 
$10,001-$15,000 6.7%  6.4% 6.9% 
$15,001-$20,000 9.1%  8.6% 9.9% 
$20,001-$25,000 7.6%  7.4% 8.1% 
$25,001-$30,000 5.2% 5.1% 5.6% 
$30,001-$35,000 4.7%  4.5% 4.9% 
$35,001-$40,000 5.5%  5.1% 5.6% 
$40,001-$50,000 9.6%  8.9% 9.7% 
$50,001-$60,000 8.7%  80% 8.2% 
$60,001-$70,000 6.5%  6.4% 6.2% 
$70,0001-$100,000 10.5%  11.2% 9.6% 
$100,001-$150,000 5.9%  7.1% 4.7% 
$150,001 + 3.0%  4.5% 2.9% 

 
Lower Hutt suburbs 

 Tirohanga Alicetown-
Melling 

Boulcott Hutt Central 
North 

Belmont 

Median $46,400 $40,300 $36,800 $38,300 $48,000 
Loss 0.3% 0.4% 0.6% 0.7% 0.1% 
Zero income 9.0% 6.4% 6.6% 5.9% 5.5% 
$1-$5,000 5.8% 5.0% 5.5% 5.9% 4.9% 
$5,001-
$10,000 

3.8% 3.9% 3.9% 4.1% 3.4% 

$10,001-
$15,000 

4.1% 6.2% 6.6% 6.3% 5.7% 

$15,001-
$20,000 

5.2% 7.4% 8.6% 6.3% 5.7% 

$20,001-
$25,000 

4.9% 5.9% 6.9% 6.7% 4.5% 

$25,001-
$30,000 

3.5% 5.0% 5.3% 5.6% 4.2% 

$30,001-
$35,000 

3.8% 3.9% 4.3% 4.1% 4.5% 

$35,001-
$40,000 

4.6% 5.5% 5.0% 6.3% 4.8% 

$40,001-
$50,000 

8.7% 10.9% 8.2% 8.6% 8.3% 

$50,001-
$60,000 

8.4% 8.6% 8.9% 10.8% 9.7% 

$60,001-
$70,000 

6.7% 6.8% 5.9% 7.1% 9.2% 

$70,0001-
$100,000 

14.8% 13.3% 12.3% 10.0% 14.5% 

$100,001-
$150,000 

10.1% 8.0% 7.1% 6.7% 9.3% 
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 Tirohanga Alicetown-
Melling 

Boulcott Hutt Central 
North 

Belmont 

$150,001 + 7.0% 2.8% 4.7% 4.8% 5.9% 
 

 

 

 2006 2013 2018 
House price ~$250,000 $375,803 $528,812 

Sourced from: Hutt City Council (September 2018); Property Value (2013) 
 

Median Rent Paid 

 2006 2013 2018 
Lower Hutt $190 $270 $300 
Wellington Region $210 $300 $350 
NZ Average $200 $280 $340 
Tirohanga $300 $430 $490 
Alicetown-Melling $190 $270 $300 
Boulcott $220 $300 $350 
Hutt Central North $220 $300 $360 
Belmont $240 $350 $360 

 

Work, occupation and income 

Employment 

Wellington Region 
 2006 2013 2018 
Employed full-time 52.7% 50.8% 52.6% 
Employed part-time 14.6% 14.1% 14.2% 
Unemployed 3.7% 5.0% 4.4% 
Not in the labour 
force 

29.0% 30.0% 28.8% 

 
Lower Hutt 
 2006 2013 2018 
Employed full-time 52.7% 50.4% 52.2% 
Employed part-time 13.9% 13.3% 13.6% 
Unemployed 4% 5.5% 4.8% 
Not in the labour 
force 

29.4% 30.8% 29.4% 

 
Lower Hutt suburbs - 2018 
 Tirohanga Alicetown-

Melling 
Boulcott Hutt Central 

North 
Belmont 

Employed full-
time 

57.7% 59.7% 50.8% 56.1% 59.4% 
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 Tirohanga Alicetown-
Melling 

Boulcott Hutt Central 
North 

Belmont 

Employed part-
time 

14.5% 13.3% 13.8% 12.3% 15.6% 

Unemployed 3.5% 3.8% 4.4% 5.2% 3.7% 
Not in the 
labour force 

24.6% 23.3% 31.0 26.4% 21.3% 

 

 

Occupation 

Wellington Region 

 2006  2013  2018  
Managers - - 16.9%  
Professionals - - 31.6% 
Technicians and trade workers - - 10.1%  
Community and personal service 
workers 

- - 9.5%  

Clerical and administrative workers - - 12.1%  
Sales workers - - 8.6%  
Machinery operators and drivers - - 3.8%  
Labourers - - 7.4%  

 
Lower Hutt 
 2006  2013  2018  
Managers 14.5% 15.4% 15.6%  
Professionals 20.5%  24.1%  26.9%  
Technicians and trade workers 12.3%  11.2%  11.9%  
Community and personal service 
workers 

7.5%  8.1%  9%  

Clerical and administrative workers 15.8%  14.2%  13.5%  
Sales workers 10.0%  9.0%  9.3%  
Machinery operators and drivers 6.0%  5.0%  5.3%  
Labourers 7.9%  7.4%  8.4%  

 
Lower Hutt suburbs - 2018 
 Tirohanga Alicetown-

Melling 
Boulcott Hutt Central 

North 
Belmont 

Managers 20.1% 16.4% 20.6% 19.0% 21.3% 
Professionals 34.5% 29.4% 31.5% 28.3% 32.6% 
Technicians 
and trade 
workers 

9.2% 11.9% 10.1% 10.9% 10.2% 

Community and 
personal 
service workers 

7.2% 9.2% 7.5% 8.2% 7.1% 
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 Tirohanga Alicetown-
Melling 

Boulcott Hutt Central 
North 

Belmont 

Clerical and 
administrative 
workers 

13.7% 12.6% 14.1% 12.5% 14.6% 

Sales workers 8.4% 9.0% 8.8% 12.5% 7.3% 
Machinery 
operators and 
drivers 

2.4% 3.8% 2.6% 3.3% 2.9% 

Labourers 4.4% 7.9% 4.9% 6.5% 4.4% 
 

 

Personal income 

Wellington Region 
 Lower Hutt Wellington Region   New Zealand 
Median $34,700 $36,100 $31,800 
Loss 0.4%  0.4% 0.5% 
Zero income 6.9% 6.3% 6.8% 
$1-$5,000 5.2%  5.6% 5.6% 
$5,001-$10,000 4.0%  4.5% 47% 
$10,001-$15,000 6.7%  6.4% 6.9% 
$15,001-$20,000 9.1%  8.6% 9.9% 
$20,001-$25,000 7.6%  7.4% 8.1% 
$25,001-$30,000 5.2% 5.1% 5.6% 
$30,001-$35,000 4.7%  4.5% 4.9% 
$35,001-$40,000 5.5%  5.1% 5.6% 
$40,001-$50,000 9.6%  8.9% 9.7% 
$50,001-$60,000 8.7%  80% 8.2% 
$60,001-$70,000 6.5%  6.4% 6.2% 
$70,0001-$100,000 10.5%  11.2% 9.6% 
$100,001-$150,000 5.9%  7.1% 4.7% 
$150,001 + 3.0%  4.5% 2.9% 

 
Lower Hutt suburbs 

 Tirohanga Alicetown-
Melling 

Boulcott Hutt Central 
North 

Belmont 

Median $46,400 $40,300 $36,800 $38,300 $48,000 
Loss 0.3% 0.4% 0.6% 0.7% 0.1% 
Zero income 9.0% 6.4% 6.6% 5.9% 5.5% 
$1-$5,000 5.8% 5.0% 5.5% 5.9% 4.9% 
$5,001-
$10,000 

3.8% 3.9% 3.9% 4.1% 3.4% 

$10,001-
$15,000 

4.1% 6.2% 6.6% 6.3% 5.7% 

$15,001-
$20,000 

5.2% 7.4% 8.6% 6.3% 5.7% 
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 Tirohanga Alicetown-
Melling 

Boulcott Hutt Central 
North 

Belmont 

$20,001-
$25,000 

4.9% 5.9% 6.9% 6.7% 4.5% 

$25,001-
$30,000 

3.5% 5.0% 5.3% 5.6% 4.2% 

$30,001-
$35,000 

3.8% 3.9% 4.3% 4.1% 4.5% 

$35,001-
$40,000 

4.6% 5.5% 5.0% 6.3% 4.8% 

$40,001-
$50,000 

8.7% 10.9% 8.2% 8.6% 8.3% 

$50,001-
$60,000 

8.4% 8.6% 8.9% 10.8% 9.7% 

$60,001-
$70,000 

6.7% 6.8% 5.9% 7.1% 9.2% 

$70,0001-
$100,000 

14.8% 13.3% 12.3% 10.0% 14.5% 

$100,001-
$150,000 

10.1% 8.0% 7.1% 6.7% 9.3% 

$150,001 + 7.0% 2.8% 4.7% 4.8% 5.9% 
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Demog rap hic Dat a  

 

Appendix D – Social and Recreational 
Infrastructure 

 
An audit was undertaken of all the social and recreational facilities that would service the Project Area 
and local study area.  A map of all the facilities is provided in Figure 8.  A summary of the facilities is 
provided in Table 18, the table includes the reference numbers for all facilities within the map. 

 

Table 18:  Social and recreation infrastructure that services the Project and 
Local Study Area 

Facility 
type 

Facility Number of 
facilities 

Description Map 
identification 
number 

Education 
and 
childcare 

Daycare, preschool and 
kindergarten 

30 The early 
childhood 
education 
facilities cater for 
ages 0-5.  

2, 3, 5-32 

Primary and 
intermediate schools 

25 Primary and 
intermediate 
schools in the 
Lower Hutt 
District cater for 
children aged 5-
13. They are a 
mix of public, 
state integrated 
and private 
schools.  

33-58 

High schools 8 High schools in 
the Lower Hutt 
District cater for 
students from 
years 9-13. They 
are a mix of 
public, special 
needs, state 
integrated and 
private schools.  

58-65 

Tertiary facilities 3 The tertiary 
education 
facilities in Lower 
Hutt District are 
primarily 
campuses of 
larger New 

66-68 
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Facility 
type 

Facility Number of 
facilities 

Description Map 
identification 
number 

Zealand 
universities. They 
are a mix of 
polytechnic and 
university-level 
education.  

Cemeteries 2 The cemeteries in 
Lower Hutt 
District consist of 
a historical 
Wesleyan 
cemetery, and a 
newer cemetery 
servicing the 
population.  

1, 69 

Places of worship 29 There are 
multiple religions 
represented in 
the Lower Hutt 
District. These 
include Christian, 
Orthodox, 
Catholic, Sikh 
and Buddhist 
facilities.  

70-99 

Emergency 
services 

Fire  2 There are two 
24/7 crewed 
stations in the 
Lower Hutt 
District.  

100, 101 

Police 1 The Lower Hutt 
Police Station is 
the central police 
station for the 
Lower Hutt 
District.  

102 

Ambulance 1 The ambulance 
station is part of 
the Wellington 
Free Ambulance, 
providing 
emergency 
medical care.  

103 
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Facility 
type 

Facility Number of 
facilities 

Description Map 
identification 
number 

Marae 2 The marae within 
the Lower Hutt 
district provides 
for Māori culture 
and community 
facilities.  

117, 118 

Medical 
facilities 

Medical centres 11 Lower Hutt has a 
number of 
medical centres 
and facilities, 
which range from 
providing services 
to children and 
youth, to 
providing general 
practice services 
and after-hours 
care.  

104-110, 112-
116 

Hospital 1 Hutt Hospital is 
the Hutt Valley 
DHB’s main 
medical centre. It 
provides surgical, 
medical, 
children’s, mental 
health, and 
maternity 
services. It is also 
the Regional Burn 
Unit serving the 
lower North 
Island, Blenheim 
and Marlborough.   

111 

Community and recreation facilities 81 Social and 
recreation 
facilities in Lower 
Hutt cover a 
range of activities 
for multiple ages, 
including parks, 
council-operated 
facilities, 
community 
centres and 
sports clubs.  

4, 119-189 
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Figure 8: Social and recreation facility locations 
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Social and recreation infrastructure
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Project extent
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!
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recreation facilities

!
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childcare facilities

! Emergency services

! Marae

! Medical facilities

! Places of worship

!
Government
services

State highway

Road
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Social and recreation infrastructure
Project extent

LEGEN D
Proje ct e xte nt

! Pla ce s of worship

! Medica l fa cilitie s

! Em e rge ncy se rvices

! Education a nd
childca re  fa cilities

! Com m unity a nd
re cre a tion fa cilities

! Ce m ete ry

! Gove rnm e nt
se rvices
Sta te highwa y
Road

Map ID - Facility name
1. W esleya n Ce m ete ry
2. BestSta rt Pha ra zyn Stre e t
3. Little Footprints Ca re  & Education
4. Block Road Skateboa rd Pa rk
5. Kinde rca re  Le a rning Ce ntre
6. Lowe r Hutt City Childca re  Ce ntre
7. Lowe r Hutt Playce ntre
8. Millie ’s House  N urse ry a nd Preschool
9. Be lm ont Playce ntre
10. Boulcott Kinde rga rte n
14. Shine  Montessori Edua re - Ava lon
17. Dye r Stre e t Kinde rga rte n
18. Epuni Kinde rga rte n
19. BestSta rt Cornwa ll Stre e t
23. W ate rloo Pla yce ntre
32. N orm a nda le  Pla yce ntre
40. Be lm ont School
42. Boulcott Prim a ry School
43. N a e na e  Prim a ry School
44. Epuni Prim a ry School
45. Chilton St Ja m e s School
46. SSs Pete r & Paul School
47. W ate rloo School
53. N orm a nda le  School
55. Hutt Inte rm e diate School
56. N a e na e  Inte rm e diate School
58. Ra pha e l House Rudolf Ste ine r School
59. Kim iora  School
60. St Ora n's College
61. N a e na e  College
62. Hutt V a lle y High School
63. St Be rna rd’s Colle ge
64. Sa cre d He a rt College
67. Unive rsity of Otago Hutt Ca m pus
70. Hutt City Church
71. St Ja m es Anglica n Church a nd All Sa ints Church
72. Anchor Ba ptist Church
73. The Church in Hutt City
75. Gurudwa ra Sa hib N a e na e  (Sikh Te m ple)

76. Church of Jesus Christ of Latte r-day Sa ints
78. Knox Presbyte ria n Church
79. V ictory Christia n Ce ntre
80. Hope Ce ntre
81. Lowe r Hutt Se ve nth-day Adve ntist Church
87. St Aida n's Church
100. Hutt City Fire Station
101. Ava lon Fire  Station
102. Lowe r Hutt Police  Station
103. W e llington Fre e  Am bula nce
104. Plunket
105. Connolly Stre e t Medica l
106. High Stre e t He a lth Hub
107. Hutt City He a lth Ce ntre
108. V ibe
109. Kopata Medica l Ce ntre
110. Lowe r Hutt Afte r Hours Me dica l Ce ntre
111. Hutt Hospita l
112. N a e na e  Me dica l Ce ntre
119. Lowe r Hutt W a r Me m oria l Libra ry
120. Dowse Art Museum
121. Lowe r Hutt Eve nts Ce ntre a nd Town Ha ll
122. Riddiford Ga rde ns
123. Huia  Pool + Fitness
124. Hutt Re cre a tion Ground
125. Boulcott’s Fa rm  He ritage Golf Club
126. Be lm ont Re cre a tion Re se rve
127. Ava lon Pa rk
129. Jubile e  Pa rk
154. Ava lon Public Ha ll Socie ty
155. Ava lon Te nnis Club
158. N a e na e  Libra ry
160. Mitche ll Pa rk
161. Lowe r Hutt Te nnis Club
162. W a te rloo Rese rve
187. Poto Re se rve
188. Dra pe r's Rese rve
192. W ork a nd Incom e Se rvice Ce ntre
193. Rive rba nk Ma rket
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Map ID - Facility name
1. Wesleyan Cemetery
69. Taita Cemetery



!

! !!!
!!

!

!

!

!

!

!

! !
!

!!

!
!! !

!

!

!

!!
!

!

!
!!

!
!

!
!

!!

!

!
!

!!

! !
!

!

!
! !

!

!!
!
!!

! !

!!!!

!

!

!

! !

!

!

!

!

!

!

!

!

Cannons Creek

Horokiwi
Maungaraki

Seaview

Takapu Valley

Ranui

Alicetown

Moera

Woburn

Grenada North

Melling

Harbour View

Korokoro

Petone

Tawa

Avalon

Belmont

Blue
Mountains

Boulcott

Epuni

Fairfield

Haywards

Judgeford

Kelson

Manor Park

Naenae

Pinehaven

Silverstream

Stokes Valley
Taita

Trentham

WainuiomataWaiwhetu

Waterloo

Whitemans
Valley

Hutt Central

Gracefield

Tirohanga

Normandale

¥1

¥58

¥2

192

4

119 120121122
123124

125

126

127

128

129

130

131
132

133

134135

136
137138 139

140

141

142

143144
145

146

147
148149

150
151

152
153

154155

156

157
158

159160

161 162
163

164

165
166 167

168

169
170

171
172173

174 175

176177178
179

180

181

182

183 184

185

186

187

188

189

193

194

FIGURE 4

0 1 2

Kilometres

Project No.
Revision No. A

12505727.0
Date 07 Jul 2021

Riverlink
Social Impact Assessment

Map Projection: Transverse Mercator
Horizontal Datum:  NZGD 2000

Grid: NZGD 2000 New Zealand Transverse Mercator

Paper Size ISO A4

o
Data source: General topo - LINZ 2021; Aerial imagery - LINZ Sourced from the LINZ Data Service and licensed for re-use under the Creative Commons Attribution 4.0 New Zealand licence .  Created by: jrpriceN:\NZ\Wellington\Projects\51\12505727\GIS\Maps\Deliverables\12505727_Z001_SocialInfrastructure.mxd

© 2021. Whilst every care has been taken to prepare this map, GHD (and LINZ) make no representations or warranties about its accuracy, reliability, completeness or suitability for any particular purpose and cannot accept liability and responsibility of any kind (whether in
contract, tort or otherwise) for any expenses, losses, damages and/or costs (including indirect or consequential damage) which are or may be incurred by any party as a result of the map being inaccurate, incomplete or unsuitable in any way and for any reason. (SMA record: 5)

Government services, and
community and recreation facilities

LEGEND
Project extent

! Com m unity and
recreation facilities

! Governm ent
services
S tate highway
Road

Map ID - Facility name
4. Block Road  S k ateboard  Park
119. Lower Hutt War Mem orial Library
120. Dowse Art Museum
121. Lower Hutt Events Centre and  Town Hall
122. Rid d iford  Gard ens
123. Huia Pool + Fitness
124. Hutt Recreation Ground
125. Boulcott’s Farm  Heritage Golf Club
126. Belm ont Recreation Reserve
127. Avalon Park
128. S trand  Park
129. Jubilee Park
130. Belm ont Regional Park
131. Manor Park Golf S anctuary
132. Tom  Jam es Park
133. Thom as S t Playground
134. Delaney Park
135. S tok es Valley Football and  Crick et Clubs
136. Returned  S ervices Association
137. Koranui S tok es Valley Com m unity Hub
138. S tok es Valley Pool+Fitness
139. S tok es Valley Bowls Club
140. Korau Recreation Reserve
141. S peld hurst Park
142. Kam ahi Park
143. Pom are Taniwha
144. Pom are Taita Com m unity Trust
145. High S t Playground
146. Walter Nash Park
147. Taita RS A
148. Walter Nash Centre
149. Taita Library
150. Fraser Park
151. Hughes Crescent Reserve
152. Fraser Park Hockey Turf
153. Ricoh S port Centre/Fraser Park S portsville Inc
154. Avalon Public Hall S ociety

155. Avalon Tennis Club
156. Butler S treet Reserve
157. Hewer Crescent Reserve
158. Naenae Library
159. Naenae Park
160. Mitchell Park
161. Lower Hutt Tennis Club
162. Waterloo Reserve
163. Trafalgar Park
164. Massey Avenue Bowling Club
165. Moera Com m unity Hall
166. Moera Library
167. Te Whiti Park
168. Hutt Valley Gym nastics
169. Jum peram a
170. Hutt Park
171. Hik oik oi Reserve
172. McEwan Park
173. Em pire Table Tennis Club
174. Alfred  Mem elink  Artspace Gallery
175. S hand on Golf Club
176. S lad d en Park
177. Petone Mem orial Park
178. Petone Football Club
179. Petone Central Croquet Club
180. Petone Recreation Ground
181. Petone Library
182. Petone S ettlers Museum
183. Korok oro Recreation Reserve
184. Percy S cenic Reserve
185. Petone Central Bowling Club
186. Maungarak i Tennis Club
187. Poto Reserve
188. Draper's Reserve
189. Keith George Mem orial Park
192. Work  and  Incom e S ervice Centre
193. Riverbank Mark et
194. Hutt River Trail
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Education and childcare facilities

LEGEND
P roject extent

! Education and
ch ildcare facilities
State h ig h way
Road

Map ID - Facility name
2. BestStart P h arazyn Street
3. Little Footprints Care & Education
5. Kindercare Learning  Centre
6. Lower Hutt City Ch ildcare Centre
7. Lower Hutt P laycentre
8. Millie’s House Nursery and P resch ool
9. Belm ont P laycentre
10. Boulcott Kinderg arten
11. Discovery P re Sch ool
12. BestStart Naenae
13. Naenae P laycentre
14. Sh ine Montessori Eduare - Avalon
15. Matiti Tkelau Akoga Kam ata
16. Naenae Kinderg arten
17. Dyer Street Kinderg arten
18. Epuni Kinderg arten
19. BestStart Cornwall Street
20. Taita Kindergarten
21. Haleem a Kinderg arten
22. Life-Start P resch ool
23. W aterloo P laycentre
24. W aiwh etu Kinderg arten
25. Moera Kinderg arten
26. Lollipops W aiwh etu
27. BestStart W aiwh etu
28. Gracefield Early Education Centre
29. Bravique Kids
30. Maung araki P laycentre
31. Maung araki Kinderg arten
32. Norm andale P laycentre
33. Tui Glen Sch ool
34. Tawh ai Sch ool
35. Koranui Sch ool
36. P om are Sch ool
37. St Mich ael's Sch ool
38. Taita Central Sch ool
39. W ā Ora Montessori Sch ool

40. Belm ont Sch ool
41. Rata Street Sch ool
42. Boulcott P rim ary Sch ool
43. Naenae P rim ary Sch ool
44. Epuni P rim ary Sch ool
45. Ch ilton St Jam es Sch ool
46. SSs P eter & P aul Sch ool
47. W aterloo Sch ool
48. Our Lady of th e Rosary Sch ool
49. Randwick Sch ool
50. W ilford P rim ary Sch ool
51. P etone Central Sch ool
52. Korokoro Sch ool
53. Norm andale Sch ool
54. Kelson P rim ary Sch ool
55. Hutt Interm ediate Sch ool
56. Naenae Interm ediate Sch ool
57. Avalon Interm ediate
58. Raph ael House Rudolf Steiner Sch ool
59. Kim iora Sch ool
60. St Oran's College
61. Naenae Colleg e
62. Hutt Valley Hig h  Sch ool
63. St Bernard’s Colleg e
64. Sacred Heart College
65. Taita College
66. Open P olytech nic of New Z ealand
67. University of Otag o Hutt Cam pus
68. Th e Art Connexion
190. W elling ton Institute of Tech nolog y, P etone Cam pus
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Emergency services

LEGEND
Project extent

! Emergency services

State highway

Road

Map ID - Facility name
100. Hutt City Fire Station
101. Avalon Fire Station
102. Lower Hutt Police Station
103. Wellington Free Ambulance
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Marae

LEGEND
Project

! Marae

State

Road

Map ID - Facility name
117. Koranui Marae
118. Waiwhetu Marae
191. Kokiri Marae
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Medical facilities

LEGEND
Project

! Medical

State

Road

Map ID - Facility name
104. Plunket
105. Connolly Street Medical
106. High Street Health Hub
107. Hutt City Health Centre
108. Vibe
109. Kopata Medical Centre
110. Lower Hutt After Hours Medical Centre
111. Hutt Hospital
112. Naenae Medical Centre
113. Soma Medical Centre
114. Waiwhetu Medical Centre
115. Stokes Valley Medical Centre
116. Hutt Union & Community Health Services



! !

!!

!!
!

!
!

!!
!

!!!

!

!

!

!

!

!

!

!

!

!

!
!

!
!

!

Cannons Creek

Horokiwi
Maungaraki

Seaview

Takapu Valley

Ranui

Alicetown

Moera

Woburn

Grenada North

Melling

Harbour View

Korokoro

Petone

Tawa

Avalon

Belmont

Blue
Mountains

Boulcott

Epuni

Fairfield

Haywards

Judgeford

Kelson

Manor Park

Naenae

Pinehaven

Silverstream

Stokes Valley
Taita

Trentham

Wainuiomata
Waiwhetu

Waterloo

Whitemans
Valley

Hutt Central

Gracefield

Tirohanga

Normandale

¥1

¥58

¥2

70 71

7273

7475
76

77
78

79 80
81

8283 84

85

86

87

88

89

90

91

92

93

94

95
96

97
98

99

FIGURE 9

0 1 2

Kilometres

Project No.
Revision No. A

12505727.0
Date 07 Jul 2021

Riverlink
Social Impact Assessment

Map Projection: Transverse Mercator
Horizontal Datum:  NZGD 2000

Grid: NZGD 2000 New Zealand Transverse Mercator

Paper Size ISO A4

o
Data source: General topo - LINZ 2021; Aerial imagery - LINZ Sourced from the LINZ Data Service and licensed for re-use under the Creative Commons Attribution 4.0 New Zealand licence .  Created by: jrpriceN:\NZ\Wellington\Projects\51\12505727\GIS\Maps\Deliverables\12505727_Z001_SocialInfrastructure.mxd

© 2021. Whilst every care has been taken to prepare this map, GHD (and LINZ) make no representations or warranties about its accuracy, reliability, completeness or suitability for any particular purpose and cannot accept liability and responsibility of any kind (whether in
contract, tort or otherwise) for any expenses, losses, damages and/or costs (including indirect or consequential damage) which are or may be incurred by any party as a result of the map being inaccurate, incomplete or unsuitable in any way and for any reason. (SMA record: 10)

Places of worship

LEGEND
Project extent

! Places of worship

State highway

Road

Map ID - Facility name
70. Hutt City Church
71. St James Anglican Church and All Saints Church
72. Anchor Baptist Church
73. The Church in Hutt City
74. St Mary and St Mina's Coptic Orthodox Church
75. Gurudwara Sahib Naenae (Sikh Temple)
76. Church of Jesus Christ of Latter-day Saints
77. St Bernadette's Catholic Church
78. Knox Presbyterian Church
79. Victory Christian Centre
80. Hope Centre
81. Lower Hutt Seventh-day Adventist Church
82. St Paul's Anglican Church
83. HCUC - Waiwhetu Uniting Church & Community Centre
84. Our Lady of the Rosary, Catholic Church
85. Plymouth Brethren Church Hutt City
86. Maungaraki Baptist Church
87. St Aidan's Church
88. HCUC - Stokes Valley Uniting Church
89. Bodhinyanarama Buddhidt Monastery
90. Risk Church
91. St Francis Xavier Catholic Church of Our Lady of the Valleys Parish
92. LifeSwitch
93. The Carpenter's House Church
94. Pathway Christian Centre
95. Hutt Valley Samoan Seventh-Day Adventist Church
96. St Michael's Church
97. Christ Church, Taita
98. Lower Hutt Islamic Centre
99. Gospel Chapel
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Appendix E – Assessment of Effects Table 
 

  



Social impact category Social impact Stakeholders

Positive/Negative 

Impact Consequence Likelihood Risk Magnitude Timing Permanence Direct/Indirect Impact rating

Planning Phase

Feelings of stress and 

uncertainty regarding 

project commencement 

and future impacts

Hutt Community and 

more specifically for 

properties and 

businesses adjacent to 

works Negative Moderate Likely High

Many 

affected

Design and 

construction Temporary Direct Moderate negative

Vacant shops and 

properties can impact on 

the amenity of the 

surrounding area 

attracting increased 

levels of vandalism

Hutt Community and 

more specifically for 

properties and 

businesses adjacent to 

works Negative Moderate Likely High

Many 

affected

Design and 

construction Temporary Direct Moderate negative

Construction

Uncertainty around 

timing and location of 

works and how it will 

impact daily routines

Local residents, 

workers and visitors Negative Minor Likely Moderate

Many 

affected

Design and 

construction Temporary Direct Slight negative

Long term stress and 

construction fatigue 

from extended period of 

construction

Local residents, 

workers and visitors Negative Minor Likely High

Moderate 

number

Design and 

construction Temporary Direct Slight negative

Changes to how people 

live as a result of 

property acquisition 

including finding new 

accommodation, schools 

and other facilities.

Owners and tenants 

of dwellings required 

to be removed for 

project    Negative Major Likely High

Moderate 

number

Design and 

construction Permanent Direct Large negative

Relocation of residential 

tenants as a result of 

property acquisition 

resulting in loss of social 

networks as well as 

stress and anxiety 

associated with 

relocation.

Owners and tenants 

of dwellings required 

to be removed for 

project    Negative Moderate Likely High

Moderate 

number

Design and 

construction Temporary Direct Moderate negative

Fears and aspirations

Fears and aspirations

Personal and property rights



Social impact category Social impact Stakeholders

Positive/Negative 

Impact Consequence Likelihood Risk Magnitude Timing Permanence Direct/Indirect Impact rating

Personal and property rights

Change to community 

composition and 

character along Marsden 

Street and Pharazyn as 

properties are 

demolished.  The impact 

also relates to high 

street with loss of 

businesses impacting on 

retail activity and feel.

Local community and 

residents with 

properties adjacent to 

those acquired Negative Moderate Likely Moderate

Moderate 

number

Design and 

construction Permanent Direct Moderate negative

Loss of access and 

temporary closure to 

sections of walking and 

cycling tracks including 

the Hutt River Trail.  

Public access to sections 

of both sides of the 

riverbank will be close 

downstream of Melling 

Link. Although access on 

at least one side of the 

river will be maintained 

throughout 

construction, there will 

be areas of localised 

works on the unimpeded 

side. 

Local and regional 

residents and workers Negative Moderate Almost certain Moderate

Many 

affected

Design and 

construction Temporary Direct Moderate negative

Increased congestion on 

cycle trails due to one 

side of the Hutt River 

Trail being closed

Local and regional 

residents and workers Negative Moderate Almost certain Moderate

Many 

affected

Design and 

construction Temporary Direct Moderate negative

Restricted access to 

areas of the river where 

people can touch the 

water

Local residents and 

visitors Negative Minor Almost certain Moderate

Many 

affected

Design and 

construction Temporary Direct Slight negative

Changes in traffic 

movement during 

construction could 

impact access to 

Belmont School and 

Boulcott’s Farm Golf 

course

Social infrastructure 

users Negative Minor Almost certain Moderate

Moderate 

number

Design and 

construction Temporary Direct Slight negative

Social and recreation impact



Social impact category Social impact Stakeholders

Positive/Negative 

Impact Consequence Likelihood Risk Magnitude Timing Permanence Direct/Indirect Impact rating

Loss of temporary 

basketball court located 

in the Lower Hutt City 

Centre Carpark Local residents Negative Insignificant Likely Moderate

Moderate 

number

Design and 

construction Temporary Direct Neutral

Demolition of  Block 

Road Skateboard Park 

during Stage Three

Facility users including 

local children and 

youth Negative Moderate Likely Moderate

Moderate 

number

Design and 

construction Temporary Direct Neutral

Loss of social 

infrastructure due to  

demolition of buildings 

including two childcare 

centres and a WINZ 

Service Centre Facility users Negative Moderate Likely Moderate

Moderate 

number

Design and 

construction Permanent Direct Slight negative

Disruption to travel 

patterns with regard to 

changes in traffic 

movement and road 

closures particularly in 

the Marsden and 

Pharazyn Street areas. 

This has the potential to 

impact on daily routines 

such as travelling to 

work, school or to the 

local shops.

Road users, 

pedestrians and 

cyclists Negative Moderate Likely Moderate

Many 

affected

Design and 

construction Temporary Direct Moderate negative

Commuter cyclists using 

SH2 will have restricted 

access during Stage 3 

when works focus on 

the Southbound SH2 

carriage way

Commuter and other 

cyclists Negative Moderate Likely Moderate

Many 

affected

Design and 

construction Temporary Direct Moderate negative

Changes in the road 

network could impact 

access for emergency 

facilities causing delays 

in call out times

Emergency service 

providers Negative Minor Likely Moderate

Moderate 

number

Design and 

construction Temporary Indirect Slight negative

Social and recreation infrastructure

Access and connectivity



Social impact category Social impact Stakeholders

Positive/Negative 

Impact Consequence Likelihood Risk Magnitude Timing Permanence Direct/Indirect Impact rating

Impact on public 

transport services when 

works require train line 

closure or bus re-

routing.  This will impact 

travel time and ability to 

access transport 

services. Public transport users Negative Minor Likely Moderate

Many 

affected

Design and 

construction Temporary Direct Slight negative

Loss of car parking 

spaces at the Melling 

Station Park and Ride 

impacts on ability to 

access public transport Public transport users Negative Minor Likely Moderate

Many 

affected

Design and 

construction Temporary Direct Slight negative

Loss of car parking 

impacting on access to 

the Hutt City Centre

Local residents, 

workers and visitors Negative Minor Likely Moderate

Many 

affected

Design and 

construction Temporary Direct Slight negative

Changes to access to 

residential properties 

(particularly on 

Pharazyn/Marsden St 

intersection) Local residents Negative Minor Likely Moderate

Moderate 

number

Design and 

construction Temporary Direct Slight negative

Opportunities for the 

creation of local 

construction jobs Local Study Area Positive Moderate Likely High

Moderate 

number

Design and 

construction Temporary Direct Moderate positive

Patronage of local 

businesses by 

construction workers 

supporting businesses 

on High Street Local Study Area Positive Moderate Likely Moderate

Moderate 

number

Design and 

construction Temporary Direct Moderate positive

Loss of car parking at the 

Riverbank car park 

impacting on access to 

the Hutt City Centre Local Study Area Negative Minor Likely Moderate

Many 

affected

Design and 

construction Permanent Direct Slight negative

Access and connectivity

Economy, business and 

employment 



Social impact category Social impact Stakeholders

Positive/Negative 

Impact Consequence Likelihood Risk Magnitude Timing Permanence Direct/Indirect Impact rating

Displacement and/or 

temporary relocation of 

Riverside market 

impacts on ability of 

market holders to retain 

their site.  This has the 

potential to impact 

retailers and businesses 

in close proximity to the 

market that benefit from 

the additional clientele 

that the markets attract 

to the local area. Market stalls Negative Major Almost certain Extreme

Many 

affected

Design and 

construction Permanent Direct Large negative

Potential disruption to 

access by customers and 

clients as a result of road 

changes Local Study Area Negative Moderate Likely Moderate

Moderate 

number

Design and 

construction Permanent Direct Moderate negative

Additional demand for 

parking generated by 

the construction 

workforce Local Study Area Negative Moderate Likely Moderate

Moderate 

number

Design and 

construction Temporary Direct Moderate negative

Economic impact on 

businesses that have to 

relocate as a result of 

property acquisition 

resulting in changes to 

livelihood

Businesses that are 

subject to property 

acquisition Negative Moderate Likely Moderate

Moderate 

number

Design and 

construction Permanent Direct Moderate negative

Temporary or potential 

permanent loss of 

Riverside Market that is 

a key feature in the area 

and a significant 

contributor to the 

character of the area.

Local and regional 

community Negative Moderate Possible High

Many 

affected

Design and 

construction Temporary Indirect Moderate negative

Loss of social cohesion 

from temporary or 

potential permanent 

loss of Riverside Market.

Local and regional 

community Negative Moderate Possible High

Many 

affected

Design and 

construction Temporary Indirect Moderate negative

Amenity and Character

Employment, business and employment



Social impact category Social impact Stakeholders

Positive/Negative 

Impact Consequence Likelihood Risk Magnitude Timing Permanence Direct/Indirect Impact rating

Amenity and Character

Visual impact with 

residents of the Western 

Hills suburbs overseeing 

a construction site for 

period of four years Local residents Negative Minor Likely Moderate

Moderate 

number

Design and 

construction Temporary Direct Slight negative

Cumulative impacts on 

physical health, and 

overall wellbeing, from 

dust and noise 

emissions, particularly if 

it impacts on sleep, work 

or normal daily routines. 

Impact will be greater 

for shift workers, those 

working from home and 

those with younger 

families who are home 

during the day when the 

majority of construction 

will occur. Local Study Area Negative Moderate Likely Moderate

Moderate 

number

Design and 

construction Temporary Direct Moderate negative

Construction noise will 

impact on services 

within social 

infrastructure facilities 

such as Belmont School, 

Hutt City Church, and 

has the potential to 

cause nuisance to those 

walking and cycling 

along the River or using 

Riddiford Gardens Local Study Area Negative Minor Likely Moderate

Moderate 

number

Design and 

construction Temporary Direct Slight negative

Environment



Social impact category Social impact Stakeholders

Positive/Negative 

Impact Consequence Likelihood Risk Magnitude Timing Permanence Direct/Indirect Impact rating

Dust will be generated 

during construction 

close to sensitive 

activities such as 

residential areas near 

Melling. This has the 

potential to impact on 

health particularly for 

vulnerable residents 

such as the elderly, 

young or those with 

respiratory issues. Local Study Area Negative Minor Likely Moderate

Moderate 

number

Design and 

construction Temporary Direct Slight negative

Vibration from 

roadworks or truck 

movements that impact 

on amenity and daily 

activities. Concern is 

particularly for sensitive 

receivers such as 

schools, shift workers 

and older residents. Local Study Area Negative Minor Likely Moderate

Moderate 

number

Design and 

construction Temporary Direct Slight negative

Operational

Increased resilience and 

confidence in the 

community that 

infrastructure will 

prevent a significant 

flood event from causing 

catastrophic property 

damage or loss of life   Local Study Area Positive Major Likely High

Many 

affected Operation Permanent Direct Large positive

The project will facilitate 

improved access and 

connection to the River 

from the Lower Hutt city 

centre. This is a key 

community aspiration. Local Study Area Positive Major Almost certain High

Many 

affected Operation Permanent Direct Large positive

Loss of sense of 

community from 

property acquisition and 

changes to structure of 

existing town centre.
Local Study Area Negative Minor Likely Moderate

Moderate 

number Operation Permanent Indirect Slight negative

Fears and aspirations

Environment



Social impact category Social impact Stakeholders

Positive/Negative 

Impact Consequence Likelihood Risk Magnitude Timing Permanence Direct/Indirect Impact rating

Potential improvement 

of social well-being for 

the wider community as 

individuals' perceptions 

of their life situation is 

improved through 

satisfaction that 

“something is being 

done” and perception or 

experience of improved 

quality of the 

environment in which 

they live due to 

improved provision of 

recreational 

infrastructure, better 

flood protection etc

Local Study Area Positive Major Likely High

Many 

affected Operation Permanent Indirect Large positive

Increased potential for 

flooding at peak flood 

level as a direct 

consequence of the 

Riverlink works.  

Property owners will 

need to be informed of 

the potential impact to 

their site and this has 

the potential to cause 

fears regarding the 

impact of future flood 

events.

Properties identified 

downstream of the 

river Negative Moderate Likely Moderate

Moderate 

number Operation Permanent Indirect Moderate negative

Access and connectivity

Upgrades to walking and 

cycling paths will enable 

improved access for 

prams and wheelchairs 

as well learn to ride 

cyclists. Local Study Area Positive Major Likely High

Moderate 

number Operation Permanent Indirect Large positive

Fears and aspirations



Social impact category Social impact Stakeholders

Positive/Negative 

Impact Consequence Likelihood Risk Magnitude Timing Permanence Direct/Indirect Impact rating

Improved accessibility of 

Melling Station from 

town centre increasing 

the number of 

commuters who will 

walk and cycle to the 

station improving health 

and wellbeing and 

reducing car usage
Residents around Hutt 

City Positive Major Likely High

Moderate 

number Operation Permanent Indirect Large positive

Relocation of Melling 

Station will increase 

walking distance for 

residents on the 

Northern Side of the 

existing bridge, 

particularly for residents 

of Tirohanga impacting 

their ability to access the 

station

Residents on the 

northern side of 

Melling Station Positive Insignificant Likely High

Moderate 

number Operation Permanent Direct Neutral

The new interchange 

and bridge will improve 

safety on State Highway 

2.  

Broader Wellington 

Region Positive Major Likely High

Many 

affected Operation Permanent Direct Large positive

Improved journey times 

from Hutt City to 

Greater Wellington as a 

result of the New 

Melling Bridge 

interchange.  

Broader Wellington 

Region Positive Major Likely High

Many 

affected Operation Permanent Direct Large positive

Potential urban 

development within the 

area could increase 

demand on local 

parking, particularly on 

the weekend when 

there are limited public 

transport services and 

no rail services.
Residents around Hutt 

City Negative Moderate Likely High

Many 

affected Operation Permanent Direct Moderate negative

Access and connectivity



Social impact category Social impact Stakeholders

Positive/Negative 

Impact Consequence Likelihood Risk Magnitude Timing Permanence Direct/Indirect Impact rating

The cycle path created 

will be a safe place for 

young children to cycle, 

enabling families from 

the greater Wellington 

Region to ride and spend 

time at locations along 

the River Residents of Greater 

Wellington region Positive Major Likely High

Many 

affected Operation Permanent Direct Large positive

Walking promenade 

along the Stop Bank will 

facilitate greater access 

for strollers and 

wheelchairs enabling a 

greater number of 

people to enjoy the 

Riverwalk

Residents of Greater 

Wellington region Positive Major Likely High

Moderate 

number Operation Permanent Direct Large positive

Improved cycling 

facilities particularly the 

construction of the 

pedestrian and cycle 

bridge will improve 

safety for cyclists.  The 

works will connected to 

Te Ara Tupua a walking 

and cycling path that will 

connect Lower Hutt to 

Wellington.
Residents of Greater 

Wellington region Positive Major Likely High

Many 

affected Operation Permanent Direct Large positive

The instream works will 

enable the creation of 

additional access points 

to the river enabling 

visitors to access the 

water.  This will enable 

greater recreational 

activities such as 

paddling, swimming 

kayaking and waka 

activity.  
Residents of Greater 

Wellington region Positive Major Likely High

Moderate 

number Operation Permanent Indirect Large positive

Social and recreation impact



Social impact category Social impact Stakeholders

Positive/Negative 

Impact Consequence Likelihood Risk Magnitude Timing Permanence Direct/Indirect Impact rating

Improved connections 

to the River Heritage 

Trail and Hutt River Trail 

establishing a regionally 

significant regional park 

that will connect Kaitoke 

Regional Park to Hikoikoi 

Reserve on Petones 

Marine Parade.  This will 

have health and 

wellbeing benefits to the 

broader Wellington 

Region.
Residents of Greater 

Wellington region Positive Major Likely High

Many 

affected Operation Permanent Indirect Large positive

The relocation of the 

Block Road Skateboard 

Park will enable the 

development of an 

improved higher quality 

facility that has greater 

accessibility to public 

transport and is in an 

area of higher visibility 

facilitating a higher level 

of patronage.  In 

addition this will reduce 

the risk of vandalism 

such as graffiti which has 

occurred in the current 

facility Residents of Hutt City 

particularly children 

and young people Positive Major Likely High

Moderate 

number Operation Permanent Direct Large positive

Creation of additional 

areas of open space 

including children’s 

playgrounds at intervals 

along the riverbank 

providing additional play 

and recreation 

opportunities.

Residents of Hutt City 

particularly children 

and young people Positive Major Likely High

Many 

affected Operation Permanent Direct Large positive

Social and recreation impact



Social impact category Social impact Stakeholders

Positive/Negative 

Impact Consequence Likelihood Risk Magnitude Timing Permanence Direct/Indirect Impact rating

Removal of parking in 

the riverside carpark and 

on the local streets on 

both sides of the river 

has the potential to 

impact on existing 

businesses within the 

area particularly within 

the Lower Hutt City 

Centre.  There is the risk 

that customers who 

would have supported 

local businesses will 

utilise the Queensgate 

Mall due to increased 

availability of carparking

Local businesses Negative Major Likely High

Many 

affected Operation Permanent Direct Large negative

If an appropriate 

temporary location for 

the Riverside Market is 

not identified this will 

impact the future long 

term viability of the 

market. There is a risk 

that the Riverside 

Market might not return 

to the Hutt Valley once 

construction is 

complete.

Riverside Market 

businesses and the 

Hutt Valley 

community Negative Insignificant Likely High

Many 

affected Operation Permanent Indirect Neutral

Investment within the 

Hutt Valley area as a 

result of the RiverLink 

Project has the potential 

to increase due to 

improved amenity 

within the area.
Local Study Area Positive Moderate Possible High

Many 

affected Operation Permanent Indirect Moderate positive

Economy, business and 

employment 



Social impact category Social impact Stakeholders

Positive/Negative 

Impact Consequence Likelihood Risk Magnitude Timing Permanence Direct/Indirect Impact rating

Increase in property 

prices as a result of the 

flood mitigation works 

that will ensure 

dwellings are protected 

in case of a significant 

flooding event
Local Study Area Positive Major Likely High

Many 

affected Operation Permanent Indirect Large positive

New development and 

urban regeneration at 

sites identified by 

Council have the 

potential to stimulate 

the housing market and 

provide additional 

employment 

opportunities with new 

business in the area

Local Study Area Positive Major Likely High

Moderate 

number Operation Permanent Direct Large positive

Improved open space 

and greenery 

surrounding the river 

will emphasise the 

importance of the river 

and enhancing its 

connection to the Lower 

Hutt City Centre, which 

is a key community 

aspiration..
Hutt Valley Area Positive Major Likely High

Many 

affected Operation Permanent Direct Large positive

Increased sense of pride 

in local area as a result 

of increased investment 

in the facilities and 

services that the 

community use including 

the walking and cycling 

trails and train station
Local residents Positive Major Likely High

Many 

affected Operation Permanent Indirect Large positive

Economy, business and employment

Amenity and Character



Additional native 

plantings along the 

riverbanks improve 

visual amenity of the 

area and are valued by 

the community Local residents Positive Moderate Almost certain High

Many 

affected Operation Permanent Direct Moderate positive

Social impact category Social impact Stakeholders

Positive/Negative 

Impact Consequence Likelihood Risk Magnitude Timing Permanence Direct/Indirect Impact rating

Amenity and character

If the Riverside Market is 

unable to permanently 

return to the area this 

will have a significant 

impact on the 

community due to a loss 

community connections 

due to the market being 

the social focal point of 

the local area

Local residents Negative Major Possible High

Many 

affected Operation Permanent Indirect Large negative

Personal and property rights

Impact on privacy for 

properties located on 

the Western Bank due to 

increase stop bank 

height enabling walkers 

and cyclists to see into 

residential dwellings.

Properties on the 

Western Bank Negative Minor Likely Moderate

Moderate 

number Operation Permanent Direct Slight negative

Amenity and Character
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